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Abstract:

The aim of this study is to identify the effective coordination tools between fiscal and monetary
policy to achieve economic growth in Sudan. Clarifying the relationship between fiscal and
monetary policy and economic growth in Sudan. The research problem was: How is the
coordination between fiscal and monetary policy to achieve economic growth? What is the
relationship between fiscal and monetary policy and economic growth in Sudan?. The importance
of the study comes in: Contributing to increasing the scientific stock in the field of economic
policies. Contribute to the development of plans for coordination between fiscal and monetary
policy. The study followed the historical and descriptive analytical. The study results: the existence
of a correlation between fiscal and monetary policy in its objectives, tools and effects. Coordination
between fiscal and monetary policy is one of the most important reasons for economic stability.
There is a statistically significant relationship between fiscal and monetary policy and achieving
economic growth in Sudan. between fiscal and monetary policy for integration between them. The
economic growth is should be achieved through coordination between fiscal and monetary policy.
Determining the appropriate level of government spending according to the money supply to

maintain economic growth and reduce inflation.
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Abstract:

The study aimed to identify the role of motivational factors in increasing
is that many achievement motivation of employees in organizations. The problem
motivation, perhaps because organizations suffer from low employee achievement
their impact on achieving high levels of they neglect the motivational aspects and
number of (200) questionnaires were distributed to a sample of its motivation. A
Social employees, and the data were analyzed by the Statistical Package for

The results of the study revealed that motivational .Sciences (SPSS) Program
incentives, working conditions, participation between (material and moral factors
achievement employees and management) directly affect as (82.8%) employees
motivation. The study came out with many recommendations, the most important
practices in the field of are: the administration's interest in applying contemporary
motivational factors, in order to provide a human resources management, such as

motivates achievement. work environment that
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Abstract:

This study aimed to identify the role of integration between the two methods of
based costing and the financial dimension of balanced performance in activity
from the advantages achieved improving the performance of banks inorder to benefit
by the integration between the two methods in improving the performance of
Sudanese banks. The problem of the study was represented by the insufficiency of

The.accounting in achieving traditional systems in the field of management
requirements of bank departments and the need for modern administrative and
accounting methods that take into account the financial and non-financial aspects,
which called for studying the integration relationship between the two methods of
activity-based costing and the financial dimension of balanced performance To
improve the performance of Sudanese banks, the study followed the deductive
inductive, and historical methods as wellas the analytical descriptive method.

The study concluded with a set of results, including there is of
based a statistically significant relationship between the integration of the activity
costing system and the financial dimension of balanced performance and improving
performance in banks. Bank accountants also have sufficient awareness of the
based costing method and the financial concepts and dimensions of the activity
balanced performance, and this has been reflected in the development of dimension of
Their performance and its impact on improving the performance of those banks.

The study recommended a number of recommendations, the most important of
which is increasing the awareness of decision makers in Sudanese banks about modern
cost management methods and techniques and the importance of integration between
them, especially the integration between the ABC methods and the financial
dimension of balanced performance, and encouraging their financial departments to

use these methods to benefit from their many advantages.
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Abstract:

The study aimed to identify the relationship between implementing principles
of total quality management and achieving customers satisfaction applying to Giad
industrial group of companies, The problem of the study was the low level of
satisfaction of customers in the Giad industrial group of companies in the present
time, due to neglecting the application of effective administrative systems such as
quality management. The technique of study survey was employed on Giad industrial
companies group— So it was done upen 155 participants. Also analytical descriptive
methodology was used. The data were collected and analyzed from the study field.
Hence, the data were statistically analyzed using (SPSS) program. The study
revealed that there is a significant relationship between implementing total quality
management and achieving customers satisfaction with a correlation coefficient of
(0.919). It was also found that Giad Industrial Group of Companies applies the
principles of (TQM) by 82%, both in terms of applying the principle of employee
participation by 82.6%, the principles of supporting senior leadership and continuous
improvement by 82%, and applying the principle of customer focus by 81.8%. The
study recommended, that leadership and employees should be aware of the impact
of implementing total quality management on achieving customers satisfaction in

Giad industrial companies group.
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Key words: Total Quality Management; principles of total quality management;
Customers Satisfaction; Giad Industrial Companies Group.
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Abstract:

The study aimed to demonstrate the impact of accounting disclosure on
attracting foreign direct investment in the branches of the banking system in the city of
Dongola. The study followed the descriptive analytical approach, and the study sample
represented employees from all administrative levels with a number of (91)
individuals. The study concluded that there was a statistically significant effect of
accounting disclosure on attracting foreign investment with a determination factor
value of (0.091), the study recommended that the banking system in Dongola should
develop appropriate plans and procedures that would properly overcome the obstacles
facing attracting foreign investment.

Keywords: accounting disclosure; Attracting foreign investment; The banking system
in Dongola.
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Abstract:

The study problem represented in the argument that the adoption of managerial
the through decentralization system leads to effectiveness of planning budgets
application of planning budget principles . The study aimed to clarify the impact of
managerial decentralization on the application of planning budgets principles . To
attain the main study objective the researcher formulated a questionare distributed
among a sample of fifty respondents selected randomly . The study concluded with
results the important of which is the adoption of management decentralization
in Sudan is helpful for the application of planning in the industrial companies system
budgets principles which may lead accordingly to effectiveness of planning budget
system . The study suggested a number of recommendations the important of which
that the industrial companies in Sudan should decentralize their management
systems with well clarified  organizing function which includes accurate job

description .
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Abstract:

The aim of this study is to identify the cognitive needs analysis for the
medical students ,Faculty of Medicine and Health Sciences University of Dongola
.This is because the current course does not satisfy the students cognitive need in
English language and does not help develop students in their medicine study which,
requires appropriate ESP course .

The researcher followed the descriptive analytical method , taking the medical
students as a sample and the data of the study was collected by the study instrument (a
questionnaire ) .

The findings of the study state that ,the current English course for medical
students needs improvement in some parts ,particularly ,the communicative and
listening skills as well as grammatical rules concerning rhetorical functions such as
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definition and classifications to medical terms .Besides considering the medical
abbreviations and the phonetic symbols to facilitate reading medical terms.

The study recommended that , the importance of keeping in improving and
modifying ESP courses in all specialties , because they satisfy the learners cognitive
needs and because English for Specific Purposes is the best solution to the students
who specialized in other subjects.

Key words

Needs analysis- cognitive —English for specific purposes .

Introduction

1.0 Background to the study problem

The study has been concerned with the appropriate English course that should be
taught to medical students since joining Dongola University and started teaching
English for medical students. The observation led the researcher to the conclusion that
English courses which have been taught in Faculty of Medicine for long time based
on grammatical structures and general vocabulary away from the field of
specialization of the learners which can be of harmful consequences in learners
motivation i.e. the learners can become disincline and poor interested in learning
English Considering the needs and requirements of the learners in the cornerstone in
teaching learning process because engaging students in learning process increases
their attention and focus, motives them to practice high — level critical thinking skills
and promotes meaningful learning experiences. Instructors who adopt a student-
centered approach to instruction increase  opportunities for student engagement
,which then helps everyone more successfully achieve the course’s learning objectives
so begin by considering the purpose of the course as a roadmap the instructor and
the students can follow throughout the semester can lead to the effectiveness of
teaching and learning .Students come to formal education with a range of prior
knowledge, skills, believes ,and concepts that significantly influence what they notice
about the environment and how they organize and interpret it. This in turn. Affects
their abilities to remember, reason, solve problem, and acquire new knowledge"
Branford, and Cocking How People Learn (2000, p. 10)

New knowledge is built on existing knowledge. Thus, to plan a course, it is
Important to determine what your students are likely to know coming into the course.
However, teaching English for medical students to achieve its goals and objectives the
materials taught should be carefully prepared to include the basic knowledge required
in the field of medicine and their specialist subjects. The most agonizing problem for
education is how to avoid so—called irrelevant courses that produce incompetent
graduates who fail to employ the skills of the language in their field of specialization
so in this cases the impact of the course lead to students detriment not students benefit.
medical students need to improve their English language skills, so to be highly
accurate and clear in their communication because they need to discuss information in
English during their study to increase awareness of specialized terminology analyzed
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real case scenario and learned how to deal with challenging situation in a variety of
context. One of the best ways to clarify such communication is through course
syllabus, which is given little serious attention. But as Rubin (1985)has pointed out
“We keep forgetting that what we know—about our disciplines ,about our goals, about
our teaching- is not known (or agreed upon)by everyone “.A poorly written and
incomplete syllabus can frustrate both students and teachers and disrupt the whole
learning process. One of the easiest ways to improve teaching is to increase the
communication effectiveness of the syllabi is the understanding of the purpose of the
course syllabus and its essential elements. The purpose of the course syllabus serve sat
least seven basic purposes (Rubin, 1985). Some of these directly serve the students
and readily apparent to them. However, the syllabus should serve the teacher nee das
well. A syllabus helps plan and clarify the course. The very process of writing a well-
constructed syllabus forces to crystallize articulate, organize ,and communicate the
thoughts about a course. This thought and writing produces what Gabbanesch (1992)
calls the enriched  syllabus which compels to publicly reveal previously well
concealed assumptions. In other words, it makes explicit that which was implicit, and
it is the implicit that often confuses and frustrates students. Teachers can easily
overlook important matters or be unclear about them in their syllabi ,even after they
have taught the course for years. The syllabus reveals how the course is structured
(e.g. simple to complex or chronologically) and should include the purpose of the
organization. Syllabi tell the students if the parts of the course are mutually exclusive
or whether success in its later stages depends upon skills mastered earlier. The purpose
of learning a course because the course may be a prerequisite for more advanced in
certain subject or specialization. The course should explain what skills the students
will develop and what attitudes, values, and feelings may change as a result of taking
the course including such information will help to develop some considered course
objectives.

The process of developing a syllabus can be a reflective exercise, leading the
instructor to carefully consider the philosophy of teaching, why the course is
important, how the course fits in the discipline ,as well as what topics will be covered,
when assignment will be due, and so on (Eberly, Newton, and
Wiggins,2001;Grurert,1997).This ca be an enlightening experience that results in an
improved course .In addition, by making sure expectations are clearly communicated,
instructors can circumvent a whole host of student grievance and misunderstandings
during the semester. The syllabus is, thus, both a professional document and a
personal document, one that reflects the instructor’s feelings, attitude, and beliefs
about the matter ,teaching , learning ,and students, as well as setting out the “nuts and
bolts” of the course. When so constructed, the syllabus can serve as a guide to the
instructor as much as a guide to the class (Parkes and Harris,2002).

1.1 Statement of the study problem
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The present study aims to state outlines that help in developing ESP course for
medical students at the Faculty of Medicine, who are in need of developing English
language communicative skills and functions in order to help them express themselves
and understand texts in the field of their specialization “medicine since the courses
taught to them have never developed correctly. That is to say, the available English
courses for medical students are irrelevant and ineffective.

1.2 Objectives of the study

This study is intended to achieve specific objectives stated as follows

1. To identify medical students ESP needs as a foundation for developing an ESP
outlined course.

2. To develop ESP course framework for medical students at the Faculty of
Medicine to enable those students with the due ESP skills and rhetorical
functions which can help them communicate and respond efficiently in the
field of specialization

3. To develop a course outline that emphasize the medical English to deepen
and maintain the horizons of a medical students in medical English

1.3 Questions of the study
1-To what extent does the present course encourage medical students to practice
verbal communication in medical discourse.
2-How does the present course helps the medical students develop listening  skills
in medical discourse and reading comprehension in medical texts.
3- To what extent does the present course provides medical students with the writing
cohesive medical texts
1.4 Hypothesis of the study
Medical students are in need of ESP oriented-course that satisfy their study needs and
tries to overcome the deficiency in the current English syllabus.
1.5 Population of the study
Since the study is a case —study intended for identifying the needs for medical
students University of Dongola Faculty of Medicine and Health Sciences so, the
population of the study upon which the application and evaluation has been carried
out is the medical students Faculty of Medicine and Health Sciences during the
academic year 2021/2022so the results are likely to be generalized in the right of
other population which do not have ESP courses at first .
2.0 Literature Review

Review of the related literature that connected with this study, which is
divided into four broad sections. The first section is the definition of ESP and its
characteristics including the several views and opinions of many scholars and schools.
The second section is the history of ESP when it begins and how it develops through
ages and during times ,then the characteristics of ESP course, as well as the types of
syllabi. The third section is the needs analysis in ESP and how to determine the
learners needs in order to meet their requirement of the language in the sphere of
specialization and diagnosing the area which is demanded. The fourth  section is
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English for medical purposes and how it is different from other types of English in

terms of words formation and the syntactic features of medical discourse, stacked or

compound nominal phrases and nominalization. The last section in this chapter is the
previous studies which occurred before this study in the same topic.

2.1.0 ESP Definitions and Characteristics

Defining ESP has proven to be problematic to researchers that producing a

simple and straightforward definition of ESP is not an easy task (Stevens1987,p
109).ESP ,generally speaking refers to a particular group of students learning English
for fields or a professional career. In contrast to General English (GE), which normally
addresses great topics .ESP focuses on specifics and skills ESP learners need a
particular subject area. Hutchison and Waters (1987) attempted at only
constructing a workable definition since they believe that ESP is to be deemed a
process approach rather than a product

Some researchers(Flowerdew and Peacock, 2001: Streven,
1987)endeavored to produce other workable definitions and characteristics of ESP.
Most of them agree that ESP is intended to cater for learners specific needs in
particular disciplines, it employs a specific different methodology from GE as it
focuses on some activities in a particular area of study or discipline with its

special discourse, semantics, syntax etc.

Richard (2001) proposed some features of ESP teaching. He argued that ESP is to help
those who are already fluent learners and immigrants to properly and appropriately in
their workplace and to use English in their engineering ,science and nursing careers,
for instance. He believed that special instruction materials were to be devised to meet
learners” particular technical purposes when working and studying in English-
medium academic and professional contexts. Any design of an ESP course, therefore,
needs to be tailor-made and goal—oriented while keeping in mind the learners” specific
needs.

It is also noticeable that almost all ESP definitions are circled around two

areas; the ESP participants or learners needs (e.g. medical English) and the language
use inthe real - life context (e.g. hospital) the two features of ESP are closed related
to every aspect of ESP teaching in order for utilitarian purpose to be achieved. What
seems problematic in describing ESP in the meticulous effort in deciding the kind of
discourse, such as vocabulary, jargon or register that is to be taught and to reflect
accurately the communicative purpose in specific context the learners need (e.g.
patient —need talk). Discourse diversity can be so overwhelming and confusing to ESP
course design, as the learners need analysis can yield a large number of needs and

purposes discourse.

English for specific purposes, however, is that kind of English teaching
that builds upon what has been acquired earlier in EGP with a more restricted focus. It
aims at acquiring learners with the kind of language needed in a particular domain
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,vocation, or occupation .In other words; its main objective is to meet specific needs of
the learners. Of course, this indicates that there is no fixed methodology of ESP that
can be applicable in all situations, but rather each situation and particular needs of

learners belonging to particular domain impose a certain methodology of teaching.

Dudley-Evans and St John (1998) address three of the most widely

recognized definition in the field in their book Development in ESP a
multidisciplinary Approach. The first is the one provided by Hutchinson and Waters
(1987), who reviewed ESP as an approach, not a product, meaning that it “does not
involve a particular kind of language teaching material, or methodology “(p, 2). This
might be considered the most general of the definition. Dudley —Evans (2011) also
cited Strevens definition ,which aims at defining ESP by distinguishing both its
absolute and variable characteristics. Among some of the absolute feature, he
mentioned ESP’s relationship with other disciplinary areas and occupational by using
their methodologies and activities, its focus on and analysis of the language related
to a particular area; and its contrast to General English Anothony (1997) stated that,
during Japan's conference on ESP, Dudley-Evans included another feature within
this definition that “ESP is defined to meet specific needs of the learners™”(p .2).In
addition the two variable characteristics are its restriction in terms of skills to be
learned and the lack of pre- established methodology. Moreover, Dudley — Evans
(2001) briefly explained Robinson's views of ESP as a goal-directed approach that has
a limited time period and is aimed at adults in homogeneous learning environments.
According to Anthony (1997). Dudley-Evans also stated that ESP is usually aimed at
professionals or tertiary—level students with some target language basic knowledge but
Is not limited to these populations exclusively. All these absolute and variable features
emphasize the purposeful nature of ESP as an approach that shapes itself according to

the learners™ needs.

All the previous definitions and statements have contributed , at some

point or another through the history of the field, to be better delimit the scope and aim
of ESP. They have all built ESPs" niche within foreign language teaching and they
have all emphasized that “in ESP ........ the purpose for learning is paramount and
related directly to what the learners needs to do in their vocation or job”(Harding
2007, p. 6). ESP was born and will continue to address the learners’ needs and purpose
to learn a language that will most likely help them to communicate in a globalized
world where the sense of immediacy of need can best be fulfilled by English for

Specific Purposes instruction.

The early beginnings of English for Specific Purposes (ESP) in the 1960s

emphasized the grammatical analysis of technical texts. By the end of the decade,
discourse analysis gained relevance and in the 1970s,emphasis on students™ necessary
skills resulted in the development of needs analyses. During the 1980s, the learner-
centered approach gather strength and materials development productions attempted to
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respond to this trend. The last twenty years have been seen the spur of ESP as a vast
theoretical and research ground.

The definitions of ESP have also evolved; each of them has evidenced the

changes in theoreticians’, researchers’ and practitioners™ views. However, all the

definitions given have had common elements, sometimes referred to as “absolute

features”, that that embrace ESP’s aim at meeting the very specific needs of a very
specific group of learners.

With this in mind and taking into account that change is a constant in our globalized
world, ESP will continue to build on its history by tracing its path in the years to
come.

ESP seems quite flexible discipline and different people have defined it

differently, so many definitions as the number of linguists who have defined it. All
these definitions appear to cover various characteristics of this approach (Sifakis 2003
of Rogers 1999, Roger, 1996). Anthony(1997, p.1) mentioned the clear difference in
how people interpreted the meaning of ESP at Japan conference. He pointed out the
participant were divided into two groups. One group held the view that ESP was
teaching of English for any purpose used in academic studies or the teaching of
English for vocational or professional purpose(ibid.,p.1) This particular example of
differing views regarding its definition offers clear insight about the general truth in
relation to this controversy. Hutchison and Walters (1987) have defined ESP as an
approach rather than a product meaning that ESP does not necessarily involve any

particular kind of language ,teaching material or methodology.

3.0. Methodology of the study

The present study is prepared to identify the cognitive needs for medical Students; A
case study of first year , first and second semesters ,year 2021-2022,in the Faculty of
Medical and Health Sciences ,University of Dongola .The descriptive method was
used in this study .It started with stating the problem of the study ,asking questions
about how to do this .Next; appropriate hypotheses were stated as tentative solutions
to the problems .Afterwards, the sample of the study and the research instrument
,which was improved by checking its validity and reliability .Then the collection of
the data ,was carried out by the means of the questionnaire which was designed for
this purpose. Outlines for the developed course will be given .The last step is to
analyze the data and interpret the results to reach the conclusion concerning the

research problem

3.1 Testing validity

Validity refers to the accuracy or truthfulness of a measure ,so to achieve this the
questionnaire is revised and checked by arbitrators who are experienced teachers in
the Faculties of education ,in addition to the some who specialized in statistical
analysis to benefit from their experience to make the measure more accurate and
objective .
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3.2 Testing reliability

(A)-Pilot sample

To verify the measure for data collection for the present study ,the researcher
distributed the questionnaire among twenty students as a pilot sample in two different
periods, in order to check to what extent the phrases of the questionnaire are suitable
to the population of the study, before the final application of the tool of the study to
check whether the content of the questionnaire is clear and understandable .Besides
the application of the measure for the second time in the pilot sample for the purpose
of checking reliability. The Cronbach Alpha was used for this purpose as the below
table shows the result.

Table 3.5.1
Cronbach’s Alpha Option
N phrases
The first 26 0.871
The second 26 0.811

The table above shows that the reliability coefficient is high in the two tests The
total coefficient of reliability in all the phrases directed to the respondents in the first
test according to Cronbach Alpha is (%87.1), which is considered as a very good ratio
and the questionnaire has a high degree of reliability to accept the result of this
study , while the total coefficient of the reliability to the phrases directed to the same
respondents according to Cronbach Alpha(%81.1),which is a very good percentage to
accept the result of this study ,because the accepted percentage to generalize the
results of this study is (%60),and that indicates the questionnaire has a high degree of
reliability.
(B)-Internal reliability

For checking the internal reliability of the phrases of the measure, the
evaluation was done according to Cronbach Alpha ,although there were no
appropriate values for Al pha, but from application prospective ,it is considered
(a>0.60) reasonable in the social sciences researches, the table number (3,5.2) shows
the internal coefficient reliability for the questionnaire (Cronbach Alpha) for the
sample of the population .

Table 3.5.2
. Number of Value of Alpha
N i Phrases Cronbach
1 | Student’s interest in English language 4 0.601
2 | Students awareness of English international status 4 0.639
3 Langpage skills in the course with which you are 4 0.731
working now
4 | Others aspects of language skills and material 5 0.659
5 | Main language Scientific Rhetorical Function 5 0.689
6 | Activities and Tasks 4 0.651
All Questionnaire 26 0.876
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The coefficient of the reliability shows that the instrument has a high coefficient
reliability to achieve the objectives of the present study .The table number (4,1.8)
indicates that the highest coefficient reliability on the questionnaire axes achieved by
the axis (Language skills in the course with which you are working now ) with value
(0.731) ,next to it is the axis (Main language scientific rhetorical function) ,with value
(0.689).While the lowest value for the reliability was in the axis (Students interest in
English language ) with value (0.876) which implies the possibility of the reliability of
the outcomes in the application of the questionnaire

4.1 Data analysis
Statement (1) - You are interested in English language:

Table 4.1.1 Frequencies and Percentage of Students Responses to Statement (1)
Table (4.i.1)

Alternatives Frequency | Percent (%)
Strongly Agree 59 59.0

Agree 36 36.0
Uncertain 2 2.0

Disagree 2 2.0

Strongly Disagree | 1 1.0

Total 100 100.0

The above table shows that strongly agree has received 59%, agree 36%, uncertain 2%, disagree
2% and strongly disagree1%.This result indicates that most of the respondents are interested in
English language.

Statement (2) - You like to improve your English communication skills:

Table (4.1.2) Frequencies and Percentage of Subjects Responses to Statement (2)

Table (4.1.2)
Alternatives Frequency | Percent (%)
Strongly Agree | 74 74.0
Agree 22 22.0
Uncertain 4 4.0
Total 100 100.0

The above table shows that strongly agree has received 74%, agree 22% and
uncertain 4%. This result indicates that most respondents like to improve their English

communication skills.

Statement (3(- You prefer studying Medicine in English:

Table 4.1.3 Frequencies and Percentages of Students Responses to Statement (3).

Alternatives Frequency | Percent (%)
Strongly Agree 44 44.0

Agree 42 42.0
Uncertain 8 8.0

Disagree 3 3.0
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Strongly Disagree | 3 3.0
Total 100 100.0

The above table shows that strongly agree has received 44%,agree42, uncertain
8%,disagree 3% and strongly disagree 3%.This result indicates that most of the
respondents prefer studying Medicine in English.

Statement. (4)- You prefer studying medicine in Arabic:
Table 4.1.4 Frequencies and Percentages of Subjects Responses to Statement (4).

Alternatives Frequency | Percent (%)
Strongly Agree 10 10.0

Agree 13 13.0
Uncertain 11 11.0
Disagree 46 46.0
Strongly Disagree | 20 20.0

Total 100 100.0

The table above shows that strongly agree has received 10%, agree 13%,
uncertain11%, disagree46% and strongly dis agree 20%.This result indicates that most
of the respondents do not prefer studying Medicine in Arabic.

Statement (5) - English is the world’s most widely used language:

Table 4.1.5 Frequencies and Percentages of Subjects Responses to Statement (5).

Alternatives Frequency | Percent (%0)
Strongly Agree | 45 45.0

Agree 47 47.0
Uncertain 6 6.0

Disagree 1 1.0

Total 99 99.0

Missing 1 1.0

Total 100 100.0

The above table shows that strongly agree has received 45%,agree 47%uncetain
6%,disgreel%and strongly disagree (zero),This result indicates that majority of the
respondents think that English is the world most wildly used language .

Table 4.1.5 Frequencies and Percentages of Subjects Responses to Statement (5).

Alternatives Frequency | Percent (%)
Strongly Agree | 45 45.0

Agree 47 47.0
Uncertain 6 6.0

Disagree 1 1.0

Total 99 99.0

Missing 1 1.0

Total 100 100.0
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The above table shows that strongly agree has received 45%,agree 47%uncetain
6%,disgreel%and strongly disagree (zero),This result indicates that majority of the
respondents think that English is the world most wildly used language .
4.2Testing the Hypothesis of the Study

Comparing the above weighted means, it could be decided that the degree of
“agreement” outmatched “disagreement” and “uncertain”, hence these results support
the main hypothesis of the study.

Note: The significant difference between these means is not available since the sample
of the study (quota sample) has not been selected randomly from the population.

6.1 Findings

At the end of this study, which is conducted to develop an ESP English course,
for medical students by diagnosis the problems in the current course and suggesting
solutions by introducing new topics and lessons that enable the medical students to
cope with their study in the field of medicine and make the maximum use of English
course to contribute effectively to understand other subjects in medicine which are
taught in English language .The researcher has come to these findings.

1. An effective ESP English course for medical students at the Faculty of
Medicine and Health Sciences is required, because English is the medium of
instruction in the Faculty and all subject related to medicine are taught in
English.

2. Medical students are well aware of English international status and they like to
improve their skills in the language especially the communicative skill.

3. The English course with which the students are working now ignores some
important skills and grammatical devices such as rhetorical function and others
aspects of language, the medical students need it badly.

4. The previous course ignores the learner’s personal interests, which, leads to low
motivations and poor performance later when they use English in their future
professions.

5. Speaking and listening skills are not given what must be given to these essential
skills that serve communication in real situation.

6. Medical students reported weak competence in writing medical discourse

7. Students seemed to recognize the importance of reading but did not actively
practice constructive reading habits or did they have positive attitude when it
comes to reading.

8. Students under investigation agree that the current English course should be
enhanced and improved to satisfy their study needs in the area of medicine, and
they want to pronounce medical terms fluently and with accuracy.

6.2 Recommendations
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1. The Faulty of Requirements need to design and developed ESP courses that can
best prepare learners for future professional communication.

2. Designing effective ESP course involve issues such as what to teach for what
sort of learners based on integrated approaches and skill.

3. Analyzing the specific needs of a particular learner’s group series as a prelude
to an ESP course design, because it determines the needed topics and material to
be taught.

4. ESP courses should regard the learners’ needs in all specialties of knowledge
and each field should be given different courses that suited its specialty.
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Abstract:

It is generally observed that Students at tertiary level need to use English
for their academic purposes. Most of the books are in English and some of
the subjects are taught in English. Moreover, the use of English language as
the medium of instruction in class requires students to be proficient in
English. Despite having learned English for 7 years in schools, students still
have difficulty to use the language effectively. Most of the students have
problems in speaking foreign languages especially in the English class. It
can be more stressful when they are expected to speak in English before the

fluency is achieved.
Key words: tertiary academic purposes medium of instruction stressful

Background

It goes without saying that English Language is the language of
international communication; it is widely used in Sudan as a foreign
language. It is anticipated that the trend of globalization has generally
affected language learning tremendously and a consequently Sudan will
face more stiff competition from other foreign countries. Thus, Sudanese
students should be well equipped with a social education foundation and in
training to remain competitive, including the ability to communicate in
English. As the second most important language in Sudan, English is
extensively used in educational system from the primary up to tertiary
level. It is also widely used in various professions such as the medical,
engineering, legal and business. Therefore, it is very critical for Sudanese
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students to be proficient in English, so that they can use the language
efficiently for academic purposes and later in professional settings.

Students who are proficient in English shall have better chances to be
employed by multinational companies after they graduate. It is because the
employers do not simply look at their excellent academic results, but also
their proficiency in English language. Companies nowadays do not only
select the best graduates who can deliver technical skills but also those that
possess soft skills. These soft skills include the ability to communicate in.
English efficiently. In fact, even job interviews are now conducted in
English. Thus, confidence in speaking is very important for graduates
because it can prove that they are the suitable candidates applying for the

job.

Anxious students are often concerned about the impressiong that others form of
them. When such students are confronted in a classroom with a learning situation that
makes them uncomfortable, they may choose to withdraw from the activity. Some
learners believe they cannot perform in English and consequently form negative
expectations, which lead to decreased effort and the avoidance of opportunities to
enhance their communication skills. This study replicates Horwitz and Cope's (1991,
p. 70) Foreign Language Classroom Anxiety Scale (FLCAS). This study suggests that
learners' level of motivation and encouraging students to assess their performance in a
positive light can raise effort when teachers use communicative strategies and adopt a

language-facilitating role.
Statement of the Problem

The question of speaking anxiety is partly cultural and partly academic
or pedagogical. Sudanese students are generally shy and a bit hesitant to
make attempts that call for standing up and speaking before even their
peers. A student who believes that one must never says anything in
English until it can be said correctly will probably avoid speaking most of
the time. Indeed, some learners prefer to keep quiet during English lessons
because they are reluctant to speak in English. Anxious learners tend to
think about negative evaluations from other people and the situation
becomes worse if they can’t control their anxiety. In order to overcome this
problem, teachers should make Learners’ context less stressful for the
students and use suitable teachings methods that can help learners to

minimize their speaking anxiety in English classroom.
The Concept of Anxiety
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Everyone feels anxious at some time or another. Fear and worries are
common in children, teenagers and even for adults.

This is a normal part of development. According to Horwitz et al. (1986),
Maclntyre and Gardner (1991), Tang (2005) anxiety is the subjective sense of
suspense, apprehension, nervousness, and worry related to appeal of the autonomic
nervous system.
Mesri (2012: 148) stated that there are three types of perspectives from which
research studies on anxiety are conducted. They are trait anxiety, state anxiety, and
situation specific anxiety. According to Scovel (1978), trait anxiety is an aspect
of personality trait that is more permanent disposition to be anxious. It could
be concluded that trait anxiety is a part of one’s character and such students
have a general predisposition

to become anxious in various situations. Spiel berger (1983) stated that state anxiety
Is thoughtfulness experienced at a particular moment or situation. It means that
state anxiety is a nervous feeling at any situation that happens only particular
moment.

Finally, Ellis (1994) stated that situational anxiety is related to apprehension felt
at specific situation and event. Unlike trait and state perspective, situation-
specific perspective requires the respondents to ascribe their anxiety to particular

sources.

According to Horwitz et al. (1986), there are three components of foreign
language anxiety namely communication apprehension, test anxiety, and fear of
negative evaluation.

Communication apprehension refers to worry about oral communication (Horwitz
et al.,, 1986). The basic cause of communication apprehension is some
personality traits such as shyness, quietness or reticence. Test anxiety is an
apprehension towards academic evaluation. Horwitz et al., (1986) stated that test
anxiety refers to learners’ negative expectations about their performance in an
upcoming test. Fear of negative evaluation is observed when foreign language
learners feel incapable of making the proper social impression and it is
apprehension towards evaluations by others and avoidance of evaluative

situations.
Horwitz et al., (1991) stated fear of negative evaluation refers to individuals’
worries about what others think about them and believe that those thoughts are
usually negative. Speaking Anxiety in a Psychological Context Samuelsson (2011)
cites the cognitive-behaviorist approach which views speaking anxiety as the
most common form of social anxieties. He defines speaking anxiety as difficulty
to speak in group. These difficulties are very in the cases of prepared speeches, oral
presentations, answering questions or simple presentation.

Samuelsson (2011) also claims that speaking anxiety is a specific social phobia
that 15-20 % of human population suffers, and it could be a hindrance in
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studies and life in general. This opinion in forms the reader that speaking

anxiety is becoming human suffers and as a hindrance for reaping the students’
success in speaking test.

2.2 Anxiety Definitions and Instruments

Anxiety is one of the most well documented psychological. phenomena. The
definition of anxiety ranges from an amalgam of overt behavioral characteristics that
can be studied scientifically to introspective feelings that are epistemologically
inaccessible. Broadly speaking, anxiety is the subjective feeling of tension,
apprehension, nervousness, and worry associated with an arousal of the automatic
nervous system (Spiel berger, 1983). Traditionally, the nature of anxiety has been
differentiated into trait anxiety, situational anxiety, and state anxiety. Though no clear
delineation between these three categories can be claimed, the differences can roughly
be identified on a continuum from stability to transience, with trait anxiety related to a
generally stable predisposition to be nervous in a wide range of situations on one end,
and a moment-to-moment experience of transient emotional state on the other.
Situational anxiety falls in the middle of the continuum, representing the probability

of becoming anxious in a particular type of situation.

To recognize language anxiety in a broader context of research on anxiety,
Maclntyre (1998) observed that language anxiety is a form of situation-specific
anxiety, and research on language anxiety should employ measures of anxiety
experienced in particular second foreign language contexts conceived of language
anxiety as "the worry and negative emotional reaction aroused when learning or using
a second language". Similarly, Horwitz and Cope (1991, p. 125) conceptualized
foreign language anxiety as a "distinct complex of self-perceptions, beliefs, feelings,
and behaviors related to classroom language learning arising from the uniqueness of

the language learning process".
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The recent history of studies on anxiety in the language learning area is remarkably
influenced by two seminal papers. First, Scovel (1978, pp.28-129-142) identified that
early perspectives of anxiety generated very in consistent results concerning the
relationship between anxiety and second language achievement. Scovel attributed the
conflicting and mixed results to different anxiety measures and different
conceptualizations of anxiety. He claimed that ambiguous experimental results can be
resolved if the distinction between facilitating and debilitating anxiety is drawn.
Facilitating anxiety occurs when the difficulty level of the task triggers the proper
amount of anxiety. However, although a certain level of anxiety may be beneficial,
too much anxiety can lead to a debilitating effect, which may lead to avoidance of

work orinefficient work performance.

Horwitz and Cope's (1986, p. 70) paper is also influential. The authorsclearly
articulated the concept of foreign language anxiety. Placing languageanxiety in the
framework of related concepts of anxiety, the authorsrecognized that language anxiety
Is a situation-specific anxiety construct,largely independent of the other types of
anxiety. One major contribution oftheir paper is, it offers a Foreign Language
Classroom Anxiety Scale. This self-report instrument, eliciting responses of anxiety
specific to foreign language classroom settings, triggered an avalanche of similar
studies. The results of these studies demonstrated that language anxiety exerts a

debilitating role in the second/foreign language classroom in different contexts.

The complexity of anxiety is also reflected in the means of its measurement. There
are three major ways of measuring anxiety in research, including behavioral
observation or rating; physiological assessment such aheart rates or blood pressure
tests; and participants' self-reports, in which internal feelings and reactions are
measured (Daly, J. A. 1991; pp. 3-13).Participants' self-reports are utilized most often
in examining the anxiety phenomenon in educational studies. Summarizing the above

discussions, it is recognized that language anxiety, a type of situational specific
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psychological phenomenon bearing its own characteristics from language learning
contexts, is a relatively distinctive form of anxiety. Language anxiety is also
intricately intertwined with other individual differences such as personality traits,
emotion, and motivation.
2.3 Factors Contributing to FL Anxiety
The components of foreign language anxiety have been identified (Horwitz, et
al., 1986; Macintyre& Gardner, 1989) to narrow down this concept into
researchable issues: (1) communication apprehension or anxiety. (2) Fear of
negative evaluation. (3) Test anxiety. The consolidation of these factors thus
leads to the creation of anxiety in language learners.

Communication apprehension generally refers to a type of anxiety
experienced in interpersonal communicative settings (McCroskey, 1987) which is
obviously relevant to second/foreign language learning contexts. More
particularly, in the language classroom where the learners have little control of
the communicative situation, and their performance is constantly monitored by both
their teacher and peers(Horwitz, et al., 1986), communication apprehension seems
to be augmented in relation to the learners' negative self-perceptions caused by
the inability to understand others and make themselves understood (Macintyre&
Gardner, 1989). The particular manifestation of communication apprehension in
the classroom includes oral communication anxiety, such as difficulty in
speaking in matched-gender/mixed-gender dyads and groups as well as the anxiety
related to stage fright. In fact, communication apprehension is generally a type of
shyness characterized by fear of anxiety about communicating with people in any

given situations.

Concerning the fear of negative evaluation, as Young (1991) argues, "students are
more concerned about how (i.e., when, what, where, or how often) their
mistakes are corrected rather than whether error correction should be administered

in class" (p. 429). In this sense, it seems that teachers' beliefs about language teaching
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may act as some obstacles for L2 learners and thus create language anxiety in them

because the assumptions of the teachers as to their role in the language

classroom may not always correspond to the individual needs or expectations
that L2 learners would consider for their teachers.

Test anxiety refers to a type of performance anxiety stemming from a fear of
failure. Test anxiety is likewise believed to be one of the most important aspects of
negative motivation. It can be defined as “unpleasant feeling or emotional state that
has physiological and behavioral concomitants and that is experienced in formal
testing or other evaluative situations” (Dusek 1980, p. 88). T est-anxious students
often put unrealistic demands on themselves and feel that anything less than a
perfect test performance is a failure. Students who are test-anxious in a foreign
language class probably experience considerable difficulty since tests and quizzes are
frequent and even the brightest and most prepared students often make errors

(Horwitz, et al., 1986).
Anxiety in Relation to Other Affective Factors

Research  has shown that affective variables do not  operate
independently of one another; instead, the causal relationships among them are
complicated and warrant further investigation (Gardner, Tremblay and Masgoret,
1997; pp.81-344-362). It is always intriguing, yet difficult, to determine how these
affective variables are interrelated and how they impact on one another. For example,
personality traits, such as introversion and extraversion, are associated with, anxiety
arousal (Macintyre and Charos,
1996). The underlying assumption is that introverts are more likely to be anxious than
extraverts (Brown, Robson, and Rosenkjar, 2001). Introverts usually prefer individual
work more than group work, so they may easily become anxious if they are put in
more communication- oriented classroom settings. Extraverts, on the contrary, may
feel uncomfortable if they are asked to work on their own ail the time.

Gregersen and Horwitz (2002; pp. 562-570) found that some students' language
anxiety may stem from their perfectionist tendencies. They concluded that anxious
students share many similar manifestations with perfectionists and these similarities
have the potential for making language learning unpleasant. Evidences of this
conclusion include the fact that anxious learners were not easily satisfied with their
accomplishments and had a higher level of concern over the errors they made than

non-anxious learners who tended to celebrate small victories accomplished.
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Moreover, learners' stylistic preferences may possibly be in conflict with those of their
teacher's, therefore, result in anxious feelings among certain students, Oxford (1999;
pp. 260-278) elaborated from her case studies on how classroom style conflicts can
exacerbate anxiety in the language classroom. She contended that style conflicts can
take different forms: examples can include personality conflicts (e.g., introvert vs.
extravert), and teaching and learning style conflicts (e.g.; global and intuitive-random
learning style vs. analytic and concrete-sequential teaching style).
The concept of language anxiety is also closely associated with attitudes and
motivation. For example, the instrument used in Gardner's socio-educational model
(the Attitude/Motivation Test Battery) includes a classroom anxiety scale that
measures students' embarrassment or anxiety level within the paradigm of attitudes
and motivation. Choi (1988) found a significant relationship between foreign language
anxiety and emotional intelligence skills
Methodology
This part will provide a full description of the study adopted methodology. It
describes the population of the study, the samples and the tools used for the data
collection as well as the procedures that followed and how validity and reliability were
applied for the study.
The Study Population and Sample
The population of this study is EFL teachers and learners from three Universities
(Sudan University of Science and Technology, Al-Neelain University and Khartoum
University). In the academic year 2019/2020. The sample of the study consists of 150
learners. It also includes 50 English language teachers who are teaching at Sudan
University of Science and Technology (College of Languages), Al-Neelain University
(Faculty of Arts) and Khartoum  University (Faculty of  Arts).

Tools of the study

Research methodologies vary according to the purpose and the nature of the problems
under the study; generally, they could be quantitative research or qualitative ones.
Also, method of educational research are divided into historical method, the
descriptive method and excremental method. The researcher adopts the descriptive
methodology which is carried out by means of case study where a questionnaire,
interviews and audio recording messages constitute the method of the data collection.
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Table (1)
Level Frequency Percent
First 264 88.0
Second 13 4.3
Third 8 2.7
missing 15 5.0
Total 300 100.0

The table (1) the results show that 88% of the respondents are in the first level, 4.3%
of them are in the second level, 2.7% are in the third level, while 5% are missing data.

Table (2) feel anxious when | speak English because my pronunciation is poor.
Item Frequency Percent
Strongly Agree 74 24.7
Agree 118 39.3
Neutral 48 16.0
Disagree 46 15.3
Strongly Disagree 14 4.7
Total 300 100.0

1207

100-]

80

507

Frequency

40

207

Strongly Agree

Agree Meutral

Disagree

Strongly Disagree

Figure (1.1) feel anxious when | speak English because my pronunciation is poor.
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The above table and diagram show that 39.3% of the total participation are agree to

“l feel anxious when | speak English because my pronunciation is poor”, and 24.7%
are strongly agree to this statement. 16% are neutral. While 15.3% are disagree, 4.7%
are strongly disagree. This means 64% are agree to this statement.

Summary and Conclusion

The main purpose of this study was to gain insight into teachers and students’ beliefs

about speaking anxiety. It also aimed of investigating how to minimize speaking

anxiety in the classroom. The study finally had the purpose of improving speaking
skills in the classroom.

The hypotheses underpinning this research are ELT teachers and students at
tertiary level. It was hypothesized that "making errors, ignoring motivation and
encouragement effect on student's speaking, and the lack of oral practice led to
speaking anxiety. In chapter two, literature review provided support for these
hypotheses. The current discussion focuses on the significant patterns which have
emerged in teachers' and student' beliefs about speaking anxiety.
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