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How Rapidly University Students Improve Speaking Skil
Through Informal Encounters?
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Abstract

This study is aimed to identify the impact of organizational culture on institutional
performance efficiency, by applying on sample of factories operating in Khartoum state The
study used the descriptive method which is based on description of the phenomena the events
under study, and it depend on the questionnaire as a main tool for the collection of the
primary data, A total of 256 questionnaires were distributed to a sample of factory managers
operating in Khartoum State. A total of 243 questionnaires were retrieved, of which 216 were
valid for analysis by 92.3% also the statistical package for social science (SPSS) was used in
the data analysis of the study. The study results showed existence of positive relationship
between organizational values and expectations and efficiency of institutional performance(
productivity). While there is no significant positive relationship between organizational
values and expectations and the efficiency of institutional performance (customer
satisfaction). There was also no significant positive relationship between the organizational
values and the efficiency of the institutional performance (profitability) in the factories under
study while there is a significant positive relationship between the organizational expectations
and the efficiency of the institutional performance (profitability). The study recommended
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that the need to work on creating organizational values that are in line with the organization's
goals related to raising the efficiency of its performance as well as attention to the
expectations of employees and work to meet them because of their impact on achieving their
satisfaction, which reflects the course on the satisfaction of its customers.
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Abstract:

The problem of the research represents in the role which internal auditor in
dependence plays in the financial supervision performance in the governmental
Units in the Northern State, because the role of the internal auditor depending on
the developments in their tasks and objectives became provides service for all

governmental Units instead of traditional auditor. The study shed the light on the
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role of the independence internal auditor in the supervision performance by

general sector , involves the governmental Units in Northern State.

The researcher depended on the in deductive, deductive , descriptive analytic

and the historical method so follow the literature review.

Through testing hypotheses, the researcher reached many recommendations:
The internal auditors enjoying independence in performing their
assignments and The internal auditor deals with the controlling role
according to financial bylaws. The researcher also found out

recommendations:

The internal auditors should be financially and manageably independent
from any execute authorities and governmental units and to be up to date

with what happen in standard internal auditor.
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Abstract:
This study aims to investigate the role of shared vision in the relationship between intellectual
capital and employees' innovation in the firms of Khartoum state. The study is used the
descriptive method, and adopted on improbability sample, and hypotheses development
dependent on literature past study. The study used path analysis and structural equation
modeling to test hypotheses. The results revealed found that partially between dimensions of
intellectual capital and employees' innovation, and the study revealed the shared vision also
partially the relationship between dimensions of intellectual capital and employees
innovation , The study recommended to take care of developing the human capital for
contribute to increase the production in the corporation, and commitment employees to
sustainable learning so the effect of intellectual capital and with improve performance and
pushing in innovation performance, designing between employees and managers in all
administration levels for exchanges and discussion in your opinions.
Keywords: shared vision, human capital, organizational capital, employees innovation.
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Abstract:

This study aims at exploring the extent of the spread of the pronunciation disorders
among mentally retarded children so as to check the effectiveness of the training
programme reducing the level of the pronunciation disorders as well as examining the
relationship in the post-test scores intended to improve the pronunciation among
mentally retarded children which attributed the level of parent’s education. The
researcher has adopted the semi-experimental method in order to achieve the
objectives of the study, The researcher has designed and executed the training
programme, the pronunciation disorders scale has been used as a tool of measuring the
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training programme findings. The research sample comprised of (30) children : (17)

are males and (13) are females. The sample has been chosen deliberately. After having
collected the data, the data were processed using the statistical package for social
sciences (SPSS). The research findings have confirmed the differences of the training
programme in reducing the level of the pronunciation disorders among mentally
retarded children that is attributed to the parent’s level of education variable. The
study concluded with a number of the recommendations and suggestions. More

importantly are;

-strengthening the role of educational counselors through organizing training
workshops so as to introduce them to the mentally retarded children and designing
advanced programmers to enhance the pronunciation disorders among the mentally

retarded children by organizing training sessions for the families.
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Abstract:

This research deals with the presentation of the concept of marketing in general and
the marketing of information and the motives of its application in libraries, information
centers and marketing methods on the information service to achieve the satisfaction
of the beneficiary as the main pillar and the purpose for which the libraries were
established.

Libraries aim at providing information services to their users, which is the standard
for measuring the success of the library. In order to benefit from these services, they
must be marketed so that libraries can cope with the changes imposed and imposed
by the competitive environment of information in the field of information, in addition to
the emergence of information technologies, which require libraries to invest in a
better way and benefit from marketing operations to be able to compete and attract
the beneficiary. Information and Communication technologies and labor market
requirements for libraries and information centers have created innovative ways to
attract beneficiaries and meet their growing and changing needs.
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Abstract

The study aims to show the effect of the application of forensic accounting
mechanisms and the extent of their contribution in reducing the phenomenon of tax
evasion in the light of economic developments and the accompanying growth in
companies and the size and development of these companies are exposed to intense
competition among them. Here the executive departments are looking to achieve high
profits and improve their performance. Misleading methods to attract investors, the
study used descriptive analytical method, and the problem of the study in
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circumventing the taxpayers on the management of tax using methods to evade the tax,
whether legitimate or illegal, The study reached results, including increased demand for
forensic accounting services because of their important role in forcing the owners of
companies to provide correct financial statements free from fraud and manipulation and
cheating, and tax returns reflect the veracity of the contents of the financial statements,
and recommended the need for the tax department to build an effective regulatory
system depends on the services and techniques of forensic accounting to help in
reducing the phenomenon of tax evasion, which is reflected positively on the
achievement of the country’s Economy and Social objectives.
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Abstract

The research tackled the role of internal auditing in reducing creative

accounting methods . The problem lies in achieving the desired confidence in
the financial statements , there was a need to know to what extent internal
auditing contributed to the reduction of creative accounting methods . and to
what extent the internal audit contributes to the credibility of the financial
statements . The research aims to know the role of internal auditing in reducing
creative accounting methods .The research concluded several results :The
professional competence of the internal auditor contributes to the reduction of
creative accounting practices. The research came out with a number of
recommendations :The need for training courses to clarify the negative effects of
creative accounting and the adoption of the term accounting fraud instead of
creative accounting .
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Abstract
The problem research on the impact of inventory assessment to measure
and determine the Bowl zakaah on goods of trade, where businesses must pay
zakaah on trade goods inventory is priced at historical cost this contravention
of regulation and law of Zakat, alms Bowl thus adversely, focussed search in
reach accounting treatments regarding the impact of inventory assessment to
measure and determine the Bowl zakaah on goods of trade and then draw the
following conclusions:
Businesses evaluate inventory when preparing the balance sheet where the
lesser rated accountants finds market price or cost price. The Zakat is facing
several problems concerning accounting inventory when collecting the zakaah
on goods of trade businesses. The inventory maintains Zakat or another term,
commodity specific law which is gross profit to net sales multiplied by another
term inventory at cost and output is estimated profit of inventory
The research recommends review financial position or balance sheet
to Zakat, full review so avoid SAB accounting problems in the evaluation of
inventory. And the use of standards and principles and accounting principles
and legitimate controls when determining receptacle zakaah on goods of trade,
so avoid persistent criticisms Diwan estimated value of inventory when
collecting the zakaah on goods of trade. Workers should be trained, especially
the Zakat collection management staff, even identify how to assess inventory at

the time
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Abstract

The study addressed the mediating role of organizational membership on the
relationship between Applying the total Quality management and Human Resource
performance on the commercial banks. The purpose of the study is to investigate applied of
total quality management dimensions in these banks, and investigates the effect of
organizational membership on the relationship between total quality management and human
resource, the questionnaire was designed for collecting data and information to test
hypotheses, the study population from administration managers and departments in the formal
centers. The questionnaires were distributed a number of 90 for sample of the study and
returned 65questionnaire a response rate of 72%. The study revealedthat Sudanese Banks
foster the dimensions apply dimensions of total quality management, however they were
required image. Higher level link by concentrated on employee and continuous the
improvement, found strong relationship between human resource and organizational
membership, organizational membership effect on the relationship between apply dimensions
of total quality management and human resource, the study has significant recommendation:
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very important to establish administration units for improve the service banks of total quality
management, supplying by competencies and experiences.

Key words: organizational membership, Human Resource performance .Total Quality
management
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Abstract

This study investigates speaking skill problems in Dongola University students-
faculty of Education- The researcher reached some main results. . The Major
Findings of the Study are the majority of Dongola university students—faculty of

education has speaking difficulties.

The researcher suggests that the use of informal encounters( such as talking on
the telephone, discussing ideas with colleagues, attending meetings, participating in
seminars and workshops, or simply socializing after work) is a solution to enable the
students to take part in the process of speaking skill and to help the students in the
level of improving speaking skill in the target of language. It was hypothesized that
the informal encounters increases the chance of participation of the learners in
speaking compared with the formal one.

The researcher used descriptive and analytical methods to collect data through

interview to compare the difference between the informal encounter and formal one
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and The researcher recommends that application of informal encounters as a

fulfillment and successful teaching technique in teaching speaking skill almost all
the English language skills, receptive and productive, especially the speaking skill.
Also recommends that informal encounters technique to be prepared and planned in
practice and that enable learners to do it properly. And recommends that there is
need for focusing on the correct pronunciation and much concern should be devoted

to choose appropriate vocabulary.

Introduction.

One area in teaching foreign language, that requires special attention,
iIs how to overcome the problems of speaking skill .Age and previous
experiences of students are highly considered by syllabus designers.
Postgraduates know much more than secondary school leavers. The
syllabus designer, therefore, considers what type of students will use the
syllabus, concentrating especially on the students' ages and their
educational background .Problems occur where a group of students is not
homogeneous..To solve this problem teachers usually teach general
English including the four major skills particularly the writing skill,

As it has been noticed in the majority of the Arab countries that the
English language is taken seriously and acquired rapidly more than it is
anticipated.

1.2 Statement of the problem:

In recent years speaking has been declining and turn to be problematic
area in the process of teaching a foreign language or a second language.
Evidence for this is the students of faculty of education in Dongola
University. The present study tries to explain the impact of speaking
English on the foreign language particularly for Dongola university
students and their abilities in speaking correct English.
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1.3. Objectives of the study:

The current study is intended to:

1. ldentify, classify and analyze the different types of informal
encounters.

2. Explain the source of the weakness’s speaking skill abilities.

3. Setting recommendations to help students to speak well.
1.4. Significance of the study:

The researcher hopes that this research will play a key role and is
expected to increase a number of university students to speak English
language correctly.

Using informal encounters for university staff improve their speaking
abilities, preparing self-confidence and encourage them to speak in free
as well as inside and outside the lecture room. In general the study is
diagnosing, analyzing and explaining learners' errors to show their
abilities in speaking English language.

1.5. Questions of the study:

This study raises the following questions:
1. Do university students speak proper English language?
2. Are university students able to speak English language?
3. What is the appropriate way to speak correct English?
1.6. Hypotheses:

The researcher hypothesizes the following:

1- Informal encounters help university students to speak a correct English
language.
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2-Analysis the informal encounters characteristics helps students to speak
a correct English language.

3- Informal encounters students improve their speak abilities in free
speaking.

1.7. Scope of the study:

The study under investigation will be devoted to identification,
classification, analyzing and explaining speaking skill to faculty of
education of —Romi elbakri- Dongola university .

1.8. Methodology of the study:

The subjects of the study will be the Dongola University students who
enrolled in the academic year 2015-2016 in the faculty of education.

The procedures that will follow to achieve the objectives of the present
study core will be into two parts:

1. Theoretical framework which includes an overview of literature on
speaking abilities analysis as a skill.

2. Practical parts which include: interview as data collection tool.

Literature Review

2.1 Formal speeches and presentations
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Formal speeches and presentations are not only the best way to help

students to speak well, but also informal encounters such as talking on the
telephone, discussing ideas with colleagues, attending meetings,
participating in seminars and workshops, or simply . There is always an
objective for a formal speech. In order to convey a convincing or moving
argument, the speech must be concise and tightly focused around the
topic of concern. On top of content, a smooth and confident delivery is
necessary to maximize the impact that the words have. Public speakers
should spend time beforehand editing and rehearsing their speech.
Saroj,(2014 p44) writes

"Students use formal language in situations that are
serious or that involve people we don’t know well.
Informal language is more commonly used in situations

that are more relaxed and involve people we know well."

Formal language is more common when we write; informal language
IS more common when we speak. However, there are times where writing
can be very informal, for example, when writing postcards or letters to
friends, emails or text messages. There are also examples where spoken
English can be very formal, for example, in a speech or a lecture. Most

uses of English are neutral; that is, they are neither formal nor informal.

Formal language and informal language are associated with particular
choices of grammar and vocabulary.Contractions, relative clauses without

a relative pronoun and ellipsis are more common in informal language.
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Formal vocabulary commonly involves longer words or words with

origins in Latin and Greek. More informal vocabulary commonly
involves shorter words, or words with origins in Anglo-Saxon. Most

dictionaries indicate very informal and/or formal words.

Learners often choose certain modal verbs to be more formal and polite:
Can | suggest you try this new model? (Neutral)

May | suggest you try this new model? (More formal)

Might | suggest you try this new model? (Very formal

A formal speech is a preplanned speech that is given to an audience at a
formal or professional event, business lectures and celebrations like
weddings being the most common. Formal speeches differ from
Impromptu speeches, which are spontaneous speeches that are not written

or rehearsed beforehand.

These differences remained regardless of students’ assessed reading
levels. Students who identified as high-performing readers discussed
using comprehension strategies as a way to clarify or deepen their
knowledge of content and to support their interpretations of text. They
also selected strategies based on what they believed would best help them
address their specific comprehension problems. By comparison, students
who identified as average or low-performing readers separated their talk
about strategies from their talk about the texts and tended to have one or
two favorite strategies that they repeatedly used regardless of their
success. Yaffe (2009.P 49) writes
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“’I am referring not only to giving formal speeches

and presentations, but also informal encounters such

as talking on the telephone, discussing ideas with

colleagues, attending meetings, participating in

seminars and workshops, or simply socializing after

work.’”’

Even as written communication is important, spoken communication
has been assuming an increasing role. We are called on to speak in such
media as videos, teleconferences, and pod casts. Our ability to speak
clearly is as important as our ability to formulate our arguments concisely
and clearly. Phil Yaffe, who has provided advice to Ubiquity readers on
how to write clearly and concisely, offers advice on how to speak clearly.

Most scientists and technologist today recognize the need to write well
in order to better convey what they do to colleagues, managers,
administrators, and the general public. But how about oral skills? After
all, we spend much more time speaking than we do writing.

The fact is, most people speak very poorly. | know, because | used to be
a very poor speaker. Now I speak very well, at least that is what everyone
tells me. My change from being a poor speaker to being a good speaker
happened virtually overnight. I admit that | had a head start because | was
already a pretty good writer, so | already knew how to cogently organize
content. But delivering it orally was quite a different matter.

Yaffe (2009.P 53) writes

“I was a student at UCLA in the 1960s. After graduating,
| spent two years as a Peace Corps volunteer in Tanzania,
East Africa. When | got there, of course everything was
quite different from anything | had previously experienced.
For one thing, | was posted to a tiny bush village next to
what was supposed to be a major north-south road.
Anything beyond 20 cars per day passing by was
considered to be heavy traffic; in Los Angeles, less than 20
cars per minute was considered to be abnormally low
traffic.
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If students pay attention, will notice that the British, particularly the
English, tend to form their words on their lips, while Americans form
them in the throat. This phenomenon is particularly noticeable among
males, whose deep, gravelly voice is considered to be masculine, virile
and seductive.

Teacher believe that forming words in the throat puts abnormal strain
on the larynx, which is why Americans so often tend to stumble over their
words. Students frequently interrupt their speech with interjections such
as "um", "ah", and other irritating hesitations. This is not because they
don't know what to say next. It's because they are giving their vocal cords

a momentary chance to recover. Bear (2000.p15) writes:

"To put the idea to the test, students consciously began
forming words on the lips rather than in the throat.
Students own irritating hesitations vanished almost
overnight. Suddenly students could put together a
sentence that flowed fluently from one end to the other. In
fact, student could put together whole series of sentences
that flowed fluently from one end to the other with hardly
a hesitation in sight."

All this happened 40 years ago. During the intervening four decades,
Teachers have gained somewhat of a reputation as an entertaining and
provocative public speaker, not only in English. In short, redesigning
student’s voice has worked extremely well for in speaking. Students don't
know it if would work for anyone.

First, if learners put their fingers of one hand on the throat when they
speak. Speakers can feel the vocal cords vibrating, then they are
definitely a throat speaker. However, this is not definitive; you can still be
a throat speaker without actually feeling the physical effect.

If students read a text aloud in a normal voice; then read it aloud again
with a slightly higher pitch and exaggerated movements of your lips.
Students should hear a difference. A few more times to be certain you
hear a difference. Then start again with the same slightly higher pitch but
less exaggerated lip movements. After a few tries, you should find a
combination of pitch and lip movements that feels relatively comfortable.
they use new voice more and more frequently. It won't take too long
before it will feel completely natural and you will find yourself using it
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all the time. | haven't used my "real" voice (i.e. the one | grew up with) in
over four decades.

First, sounding better does not make a better speaker; it just makes you
more listenable. As with writing, the real test of good speaking is what
you say, i.e. content, rather than how you say it. If your ideas are ill
formed and incoherent, no matter how well you express them, they will
still fail to convince.

" Since | was living with a lot of British expatriates in
Tanzania, my new way of speaking didn't seem
particularly odd. However, the minute | returned to Los
Angeles, people began commenting on it, including my
mother. "Where did you pick up that snooty accent? Get
rid of it." So I did. | found a middle ground between the
two accents. You can too."

Dunn( 2016 p30)  writes" Accent is important especially if it has an
Impact on comprehension for the examiner. Just be sure that your accent
IS not so heavy/think that it makes understanding unclear".

2.2 Teaching speaking skill through groups:

The possible uses of classroom grouping are limitless .It can serve at
the bases for a complete course or it can be in integrated into a more
traditional system .If can be used in conjunctions with text book by a
teacher who wishes to vary his approach from different parts of the
lesson, conversation, speaking skills , reading, grammar ,exercises ,etc
Ruffino(1978.136)says:

"The group work technique enchases and provides a
complete practice in way areas leading to free
communication which is our aim. The immigration of
the teacher and students can suggest and less
possibility for group learning that can help our student
towards a good speaking knowledge of English.”
The importance of communicative activities to be carried out. This
seen to be difficult in places when there are no native speakers of English
language —no English films and few or no TV programs .Student in
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secondary school should be made aware of the factor of social
acceptability of language use a major premise of communicative
competence .

Working in small group gives the students a basic self-identity and
basic communication relationship in English with others and with social
word outside the classroom.

Reading may involve the reading of words as items ,where the reader
moves from one words to another not caring for any logical or meaning
full expression in the sequence of such words ,or it may involve the
reading of words in larger grammatical contexts ,such words and context
having a logical and meaning full sequence . In both cases ,however the
words are conventionally separated by space from each other on the
written ,types or printed page.

Unlike a presentation there normally isn’t a lot of opportunity for
interaction between the students and the speaker —the speaker speaks, and
the students (hopefully) listen.

speeches have a different function - the include being persuasive (e.g
trying to convince the students to vote for you), formative (e.g speaking
about the dangers of climate change), entertaining (eg.the best man's
speech at a wedding) or celebratory (e.g to introduce the winner or an
award) most students ,at some point in their educational life ,will need to
stand up and speak in front of group of students. Teaching students the
necessary skills for doing this will therefore help them to do this more
successfully.

Teaching speaking skill through groups also helps to develop students
overall fluency and requires them to consider how they speak as well as
what they say lots of students find getting stared quite difficult . It is a
good idea to give students either a type of public speech that the
researcher would like them to do ,or particular topic . It is often useful to
get students working in groups at the planning stage ,helping each other
to come up with ideas .

Admin (2007.20) says
“students may debate on tow opposite sides

this kinds of discussion is exacting and interesting

the teacher may also forwards some "hot topics"

related to social life. About witch students are

eager to give their opinion ."

All the activities advanced by our teacher to improve the students
,Speaking this one is properly the most effective way. This seen the most
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effective strangely used by the teacher to improve the students speaking
skills properly .
management skills .1t is the teacher responsibility to organize activities .
Little Wood( 1981.24) suggests that :

" During an activity the teacher monitors encourages
and suppresses the inclination to supply gaps in lexis
grammar and strategy but nodes such gaps for later
communicative practice."
At the conclusion group activities the teacher leads in the debriefing of
the activity ,pointing out alternatives and assisting groups in self
correction discussions

The speaking involves talking in front of a group of people ,usually
with some real communication between teacher and students —students.
They had individually and personal interest —motivated by that , they used
vocabulary from the previous lessons ,in witch they confessed wrongs,
shared dreams , hopes and then received encouragement in return .In this
environment ,the researcher saw the students: communicate as openly
from their hearts as any class that the research has ever seen.

It is very good to practice our oral English by providing to the students
many opportunities to speak more than teacher.

Individual evidence in a sense dose not a count for all new feature of any
class.

Those chosen students never know they were away special, they were

just a small part among the mass who was busy participating .After one
teaching demonstration with the other teachers presence , the students in
this less active class presented their speech or any thing they had prepared
in English one by one ,as they often did.
The students on duty makes a regular report about the meter, the
attendance beside this , he reports any news about his class or college
.The teacher may ask another students to retell the main points that the
reporter has covered .This exercise involves the training of listening and
speaking skills together

2.3 How to improve Speaking skill

There are many questions should be answered as: What is speaking?.
Why are the students reluctant to speak. What are common mistakes
teachers make?. Other reasons for poor speaking skills. Suggestions to
develop speaking skills. Speaking activities.
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2.3.1 What is Speaking? Speaking is the process of building and sharing
meaning through the use of verbal and non-verbal symbols, in a variety of
contexts Speaking is a skill, just like swimming, driving a car, or playing
ping-pong. One fundamental difference is between knowledge and skill is
that both can be understood and memorized, but only a skill can be
imitated and practiced.

2.3.2_To teach ESL learners to Produce the English speech sounds and
sound patterns Use word and sentence stress, intonation patterns and the
rhythm of the second language Select appropriate words and sentences
according to the proper social setting, audience, situation and subject
matter Organize their thoughts in a meaningful and logical sequence Use
language as a means of expressing values and judgments Use the
language quickly and confidently with few unnatural pauses, which is
called as fluency Produce grammatically correct, logically connected
sentences What is Speaking?

2.3.3. Why are the students reluctant to speak? They feel silly speaking a
language in which they know they are making mistakes. It is artificial to
communicate with their classmates in a foreign language. When they
want to say something important to each other, they do so spontaneously
in their mother tongue. They do not have the English to express the
concepts that the teacher wants them to express.

2.3.4_Why are the students reluctant to speak? The topic / activity that
they are supposed to be talking about in English is boring, so they talk
about something else in their mother tongue. Speaking English is
difficult. Smith, (2014:30) states :

"Speaking English is not fun. They think others
may make fun of their speaking, pronunciation. They
don’t feel confident. They believe that their level is
lower than other students. They do not understand
the point of speaking English all the time in class."

It is very tiring to concentrate on producing a foreign language
especially when your level is low.

2.3.5. What are common mistakes teachers make? What do teachers say?
‘My students are too shy to speak in a group.’” ‘Their English level is too
poor to give opinion.” ‘There are too many students in the classroom to
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do a speaking activity.” ‘They are not motivated.” ¢ I sometimes feel
hopeless and impatient.” ‘I'm never sure if the students have actually
learnt anything new at the end of a speaking lesson’

2.3.6_What are common mistakes teachers make? Not providing enough
input or sufficient vocabulary beforehand. Not providing authentic
materials. Not monitoring students’ performance. Setting inaccurate
time limit. Giving limited opportunity for students to speak target
language and do not involve all students. Focusing on the dominant
students and ignore shy ones.

2.3.7_What are common mistakes teachers make? Giving offensive signs
when commenting on students’ response. Usage of one mode interaction.
Not prompting or encouraging students to talk more. Predicting the
words students are about to say Trying to correct students’ pronunciation,
grammar or word choice so often Giving no or unconstructive feedback.

2.3.8. Other Reasons for Poor Speaking Skills Lack of curriculum
emphasis on speaking skill .Teachers limited English proficiency. Class
condition does not favor oral activities. Limited opportunities outside of
the class to practice. Examination system does not emphasize oral skills,
crowded classrooms.

2.3.9. Suggestions to Develop Speaking Skills. Language learners who
are lack of confidence in participating oral interaction often listen in
silence while others talk, and they feel embraced to say something when
they do not understand another speaker. To encourage these learners to
feel self confident; we can help them to start building some minimal
responses, often idiomatic phrases— that are predictable.( for using to
indicate understanding, agreement, doubt ...) we can provide them some
scripts -set of spoken exchanges- for different situation— like mini
dialogues.(greeting, apologies ,compliments, invitations...) we can give
them strategies and phrases to use for clarification and comprehension—
check.

2.3.10 Suggestions to Develop Speaking Skills. Create a purpose for
class communication.(interesting topics) Select topics suitable for the
learners’ proficiency level. Create a supportive atmosphere and
encourage the students. Avoid over correction. We can create an L1
island or L1 time to speak mother tongue. Allow enough time for
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thinking. Give enough input before students speak. Create a reward
/punishment system for speaking. Provide maximum opportunity to
students to speak. Try to involve each student. Ask eliciting questions in
order to prompt to speak more. Involve speaking activities not only in
class but also out of class.

2.3.11. Speaking Activities: The goal of teaching speaking skills is
communicative efficiency. To help students develop communicative
efficiency in speaking, teachers can use a balanced activities approach
that combines language input, structured output and communicative
output. Language input comes in the form of teacher talk , listening
activities , reading— passages , and language heard and read outside of
class. It gives the material for producing language.

2.3.12 Structure output activities allow for error correction and increased
accuracy,— focus on correct form. These kinds of activities are more like
games than real communication and they are fun .These activities are
partly authentic and partly artificial. Students practice specific feature.
They control the students to become more comfortable. Before starting
these activities we can brainstorm to preview the language they need.
Information gap activities - Filling schedule-timetable, completing picture
Jigsaw activities - A photo from a set, a sentence from a story ,a tape
recording from a conversation . *Picture describing Speaking Activities

2.3.13 Communicative output activities allow students to practice
situations that— are like real settings by using all of the language they
know in situations (develop a plan , resolve a problem... ) In these kinds
of activities, the criterion of success is whether the message received by
listener or not. Accuracy is not consideration unless the lack of it
interferes with the message. Role plays - Authentic situation they may
encounter. - Use role cards and let them free for natural speech.
Discussions - Offer choices about topic - Use small groups and set time.
Interviews Problem-solving activities

2.3.14. Characteristics of Teacher in Speaking Activities Organizer: Get
students engaged and set the activity. Prompter: Provide words and
phrases when they need help. Hussain (2013p 48) " Tell students how
proficient their performance was. Resource: Provide students with tools
to improve their oral performance. Friendly: Establishes a good rapport
with."
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Methodology of the Study
The methodology of the study is the a descriptive and analytical method

, depends mainly on the interview as a data collection tool of university
students of Dongola —Romi elbakri
3.1- Population of the study:
The population of the study is students of faculty of education who study
at fourth year .The population are (42) male and female students(
Trainees).

3-2-Speaking Student's Interviews:
1-Question one is about obligation of using formal encounters for
students in fourth year or other students at faculty of Education.
2-Question two is about whether teaching informal encounters is helping
students in speaking skills or not.
3-Question three is about whether teaching formal and informal is helping
students in speaking skills or not.
4--Question four is about whether teaching advanced speaking is helping
students in speaking skills or not.
5-Question five is about the focusing on teaching speaking skill
6- Question six is about the training of teachers who teach speaking
7-Question seven is about the advices for students
8-Question eight is about the types of teaching materials.
Data Analysis and Discussion
4-1-Data Analysis

The data which were collected through interviews were analyzed as

follows:

1. All teachers agree about to oblige the such materials at schools
(speaking skill)
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2 -Thirty seven students see that teaching informal encounters are

helping students in speaking skills.

3-Thirty five students see that teaching formal encounters are helping

students in speaking skills.

4-Thirty five teachers see that teaching formal and informal encounters

are helping students in speaking skills.

5-The majority of the students mentioned that advanced speaking is easy
for students to study.

6-Teachers were equally divided according to the answers, half of them

advice in teaching informal , informal and speaking skill for all

semesters .The second see it is so difficult for other semesters.

4-2-The discussion:
1- Question one: Are students of faculty of Education — Romi elbakri

obliged to study speaking skill ?
All respondents agree about to make this material a compulsory for
students .

2-Question two: Is formal encounters helping students in speaking?

The answers of forty one students have been summarized as that,

studying it ,is more important and it helped the students to speak well.

3-Question three: Is informal encounters helping students in speakin

The answers of forty students have been summarized as that, studying
informal encounters is more important and it helped the students in

speaking.
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4-Question four: Are formal and informal encounters helping students in

speaking?
The answers of forty teachers have been summarized as that, studying
literature is more important and it helped the students in writing
5-Question five: Do you think English teachers focus on teaching speaking
skills?
6-Have teachers of English language had any training to teach speaking
skill?
The majority of students have not had any training to teach such
materials. 7-What

is the advice that you give to the students in studying speaking skill?

All students advised students to study speaking skill
8-Which types of teaching material you prefer to teach?
The majority of teachers mentioned that, they prefer to teach
grammars.
Findings and Recommendations
5.1-Findings:
With reference to the analysis of students' interview ,the study reached to
the following findings:
1- Students need to study informal encounters to improve their speaking
skill .
2- Studying informal encounters is very important to increase students'
abilities.
3-Using informal encounters help students in reading, writing and

speaking skills.
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4- Teaching informal encounters contribute in solving the problems of

speaking English language.
5- The study appears weakness in teaching speaking skill that is because
the majority of teachers had not sufficient specialized.

6-The majority of students in faculty of Education have speaking
difficulties not only in speaking but also in the other skills.

7 -The students almost need to learn the components of informal

encounters as a subject not only as informal way , to sound them in order
to speak adequately .

8-The students need to learn how to correspond reading to speaking.

5-2-Reconmmerdations:

The researcher recommends the following:
1-Ministery of higher of Education should take additional care in teaching
speaking skills through language laboratory at universities.
2-Syllabus
designers must focus on teaching specking skill for all semesters more
than focusing on reading texts and grammar .
3-The curriculum should integrate speaking to authentic materials in
order to improve pronunciation and bring students close to native
speakers.
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