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Abstract:

This study aims to explore the role of corporate social responsibility (CSR) as an
effective tool for achieving sustainable development in local communities, through
an applied case study of PetroLines Company, which operates in key sectors such
as health, education, water, and capacity building. The paper analyzes how the
company’s programs contribute to improving quality of life, enhancing community
engagement, and aligning development efforts with local priorities. The study
adopts a descriptive-analytical methodology, based on field data collected through
surveys and stakeholder interviews in the affected areas. The findings highlight the
effectiveness of CSR initiatives in supporting the economic, social, and
environmental dimensions of sustainability, and provide recommendations to

enhance the efficiency and long-term impact of these initiatives.
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The Impact of Job Satisfaction on Institutions Productivity Increasing:
A case Study of the Sudanese Sea Ports Corporation (2015-2025)
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Abstract:

This study aims to analyze the impact of job satisfaction on the productivity
of employees at the Sea Ports Corporation (SPC) by examining a set of
influencing factors, including learning and training, incentives, promotions,
work pressure, job security, and social relationships. The study adopted the
descriptive-analytical and deductive approaches, using a questionnaire as
the main tool for data collection, with statistical analysis conducted using
SPSS.

The findings revealed a statistically significant relationship between job
satisfaction and productivity. Each factor has a moderate individual effect;
however, their impact becomes substantial when considered collectively.
The study also highlighted the importance of training, incentives, job
fairness, reducing work pressure, and enhancing job security and social

relationships in improving job satisfaction and productivity.
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The study recommends adopting comprehensive policies to enhance job
satisfaction, developing training, incentive, and promotion systems, and

improving the work environment to increase institutional productivity.
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Abstract:

This study aims to develop a resilient and sustainable institutional model that
enhances grassroots resistance, protects rights, and supports the independence
of community movements through advanced organizational structures,
participatory economic solutions, and the use of open technologies. The study
adopts a comparative analytical methodology, analyzing global models such as
the Zapatista experience in Mexico and the Mondragon cooperatives in Spain, as
well as Arab experiences such as the Tunisian Farmers’ Union, social solidarity
associations in Palestine, the February 20 Movement in Morocco, and the
Palestinian Intifada. The analysis reveals that the success of these movements
depends on adopting flexible organizational strategies, effective self-financing
mechanisms, and leveraging technology as a tool for mobilization and
management, which enhances their capacity to achieve sustainability and
independence. The study concludes that building an effective institutional model
for community movements requires a clear organizational structure, internal
democratic governance, and self-financing strategies such as cooperatives and
productive projects, along with the use of technology to ensure outreach and
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impactful engagement. The study recommends adopting participatory economic
policies that reduce dependence on external funding, strengthening
decentralization in decision-making, and building local and regional solidarity
networks that support financial and organizational sustainability of community
movements, thereby contributing to the creation of a resilient and sustainable

model applicable in various contexts.

Keywords: community movement, sustainable resistance, sharing economy,

open technology, independence.
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Abstract:

This study examines the Islamic ruling on gift-giving to children and its social
implications. The study aims to promote family relationships, solidarity, and the spirit of
giving among siblings. The researcher used an analytical approach, collecting data from

Islamic texts. The study found that gift-giving is recommended in Islam to strengthen
family ties and assist one another. However, it emphasizes the importance of fairness and
equality in gift-giving, especially when it comes to parents giving gifts to their children.
The study recommends building strong family relationships and documenting gifts in a

Sharia-compliant manner to avoid conflicts among children.
Key Findings

1. Gift-giving is recommended in Islam to strengthen family relationships.
2. Parents should ensure fairness and equality when giving gifts to their children.

3. Documenting gifts in a Sharia-compliant manner can help prevent conflicts.
Recommendations
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1. Strengthen family relationships through gift-giving and solidarity.
2. Document gifts in a Sharia-compliant manner.

3.Promote  fairness and  equality in  gift-giving among  children.
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The Role Of Administrative Empowerment In Achieving Organizational
Creativity
(case Study Of Shendi University)
el daa daaf aniall e & jlal) 3 ralae)
DR. ALHARITH ABD ALMUNEM AHMAD HMADALNILE
Email: harth3@yahoo.com

Abstract:

This study addressed the role of administrative empowerment in achieving
organizational creativity . The problem of the study is represented by the
structural personal and financial obstacles the a bsence of a supporting structure
for new ideas as well as risk and the lack of resources necessary to implement
innovations this is perhaps due to the lack of use of administrative
empowerment .This study used aimed to find out the role of administrative
empowerment in achieving organizational creativity, the study used the
descriptive analytical approach
The study concluded with many results including that at the university work is
being done to develop human relations which is reflected in organizational
creativity

The study came out with a number of recommendations the most important of
which are: working to quality wotkers through continuous training on specific
authorities working to provide incentives to workers in time positions the role of
delaying positions
Keywords: administrative empowerment - organizational creativity
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Abstract:

impact of emotional and affective competencies on The study aimed to identify the
employees’ performance in banks operating in the Northern State of Sudan. The
analytical method and selected a purposive -researchers employed the descriptive
rs and staff. The main findings sample of 264 employees, including administrato
awareness, -revealed a high level of emotional and affective competencies (self
social awareness, empathy, and motivation) in the banks. It was also found that
ovation, and the job performance at DAL gh across all its dimensions (quality, inn
type of effort exerted). Moreover, the study confirmed a significant positive
correlation between the two variables, indicating that their relationship is real and
not due to chance. The researchers recommended adopting appropriate plans

nd procedures to overcome the obstacles hindering job performance a
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Alall A8 gall g oI s Al e Jduall agalldge i aad Joan g o Al A 1L s ladll
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lewhast w) e Jael g cibaadll J

L,,?;’\‘j gl

Jasdl s 5kal
ol ruadl agaa HLSE Gabadl ol
Jasldl

DSEY) 2y

[(2025) ¢ Flasy) dilaill il by ¢ giald) olae) 1 jaadll
Al JAl) g it Joa O gasal) clilaid o gia Cm A h g2l (59 8 (TG
Cliald) et Al Hall (5 prie Jsa (O sanall Gllad) Jaw sie G 4 0 sadl 350480 2 ga s G (B3al
'S4l (12) dsaslb LS5 ¢(One Way ANOVA) «(Independent- Sample T Test) ks
(One Way ANOVA)ys ¢«(Independent- Sample T Test) gid) Julad milii (12) Jya
BIoA) 48
sl sl 1Y) siblall (1S3

Sig. TorF Sig. TorF
0.090 -1.703 0.000 -3.731
0.292 1.251 0.090 2.186
0.000 15.161 0.000 11.318
0.104 2.071 0.001 5.502
0.005 4.339 0.006 4,184

(2025) ¢ Slas ) Julaill il G g ) giali) dlae) 1 jaadll

A ) (g e O Jali ) A ghuaa slal

aig «(Person) bl ) Jubae HLadl aladinl o8 ¢l g Jiiaall o puaiall (g dadals H¥) 483 (e (38aill
A Aglaay) Sae il 6 g B 4is ke e WAl

(0.10) (e J8 Jalsi ;Y1 Jalra da i€ 1Y) rdimidie bl Y1 Ae o

(0.30-0.10) 2l (paca Bl ;Y1 Jalae dagd cilS 1) ;dlyine Ll Y1 48 o

(0.30) 0o el Ll Y1 Jalee dad S 1) iy 8 Ll W1 48D o
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| 22026 (e Sadally galad) asmd) Ao LaiaYly Auaba®) cilufl) Ase
il 5 Jiiad) ¢ iiall G Correlation Matrix Bl ¥ colalas 4 ghas (13) Jsa
@L\Jd\ << arial)
1 ey dilas gl s sl

0.853* PESAIREY

(2025) ¢ Slasy) Jalaill bl Uy ¢ fialll dlae) 1 jaad)
D Las (%30) Agie slad 38 il 5 Jiiuall ¢ juaiall G i Y dalae O (13) Jsaall iy (g el
Crosdall o (G 4 8 i ) ABle sy )
Gz Al jLaal
il Al <l pdtia (B s B Jalad g LS
el g o AdlediY) 5 Ailas I ol Lal) Jitdl) aial) G 580 5 sise e oyl 1) 5l o3a Caags
bl il 6 gt ey il all (g i c adlaladl s ol (o gl GLESIUL 5 ok gl 6 1aY1) el
zsai alaaiuly (Structural Model) (ASsed) z3saill o slaie Wl iladl alil) iz i cliald) juas
Gl aaiall (e e gana o (ASiell 235wl 555 3 (AMOS) gelbinn Aiull (SEM) AlSygall Alaleall
O jlane) a5 olat) (53 pg (3 yha e Aadlill Ol aial) ae Al asal) )y iall Jagi 53 (Aaglill g Al sl
Zasaill padinnn g (aladl (63 aea Bk o Liany Loiany e A ye Aliiuaall il puaiall ) oS5 28 g ¢ lasay]
Guob 0o el Zasalll A o aSall a5 cdandivall bl ae Al jall 23 gad daiDle (e KU K]
o Al pall b ji daa e aSad Y @l pdisall 038 of V) ((14) Jsaall 4 g yrall Al Ol i
83 g sall COlalaall e alaie Wl il il daa (e 2SUN Aty g ¢ yidall 23 gaill cilibll ddllae (e Gy
Alany) Al oda 5 ¢(Ao el Uiy i llas) daglill il paiall of Al ol paiall (o) sas cagu) e
) 73 gaill Lild) Aaile (s Jlie WL 340 LY aawial) gl Jasd) Jlasi¥) Jilat (e Aiag o skt ST e
Al i)

Lgiasa ANy dtaall & s (14) Joo>

Sl

Cila 35 (Chi-square) S ad o il
(DF) & )
0.06 10 0.1 (RMR) 5 3 bo sic

<5

Goodness of Fit (GFI) d&Uadll (s 1854

(10) onl
Index
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Normed Fit (NFI) s_baell dlaall i 50
Index
Tucker-Lewis (TLI) gudd - SG i

Index

(10) onl

(10)

Comparative (CFI) otall dgUaall yi5a
Fit Index
0.06 t0 0.08 | (RMSEA) &Y Uax Jaus sial _xa yill _3all

(10) e

«(2540= 20242 i) : sradl
il o) o1 o salaly AlladiV) g Auilan ol e Sl Apilian) ANS 93 Bl aa gt ) Apda il (BN
L) Y 51 G jladd) 8 saladly
(I o 1) salanly AdladsVI g Ailan Sl CleLaSl) yay 48N Sl 23 g3 Jae a3 Ayl dpa jall LY
o (LS asall (sl agall ie 55) oalanly Lauda s 1) ooV 5 (Calalaill ¢ elaia¥l e sl il
Pl a8 b Laidg ¢ ALl Y L o jladll

palagly A3 ol oW1 g odlanly AdladiV) g Ailan o) Culp )y ABMN AU 23 gall) (1) JS&

X1
Emaotional -
Intelligence

MODEL FIT:
CMIN/DF=2.505; RMR=0.019; GF=0.907;
NFI=0.936; TLI=0.935; CH=0.960; RMSEA=0.132

(2025) ¢ slaay) Jilaill zill (6 5 (AMOS 24) gl s i (o Gfislil) dlae) e 1 jaadll

Performance

oLy Aol £1aY) o aalaly Adladi) g Auilan gl CilpliSh) jlua Julal (15) Jgan
Jeudll ) Sl Jalaa

TIs Gl | e ®) S i) | il il
(C.R)) (S.E.) (Estimate)

(***) | 8.607 0111 | 0956 | b ¢! (sihlall (1S3
(0.001) oo J& Ao (5 sisa 2ic Lilaa) o (***)
(2025) ¢ Slany) Jidaill il G s (AMOS 24) b s i (o Gfislidl lac) e 1 jaadll
Gan s b Lieall el e Ay A Ciels ASiaal) 3258 < d3e e o (15) dsaalls (1) JSGl (e ey
¢ ) dpia pall AL =3 gaill J sty (s g0 138 5 ¢(0.132) AWl s (RMSEA) dad lae 4 giall 4 el
e (Qabladll ¢ elaia¥) o sl dmdlall ¢ S e ) ol ibalall olSA dilian) AVS 53 50 2 ga g
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daall Al 5 ¢(B) (0.956) e cualy Gua ((JSEN) asal) «Jsdual) 2gall e 5i) salady ik gl 61y

Ja Ll o 2S5 138 5 ¢(0.001) (e S8 AVa (5 sl 2ic 4 sina dad 25 ((8.607) Leind <zl (C.R.)
138 5 ¢(0.956) il Ayl 5 dlaa ol clelall s Jalae L8 Ml g ¢ el agas ool AlYay Lilias)

(ot (88355 (95.6) 83 e L 3T 018 ALa¥) 5 Aihan 5l el san s (100) 835 of (v
Ailan) A1V 53 a5 am g e cal a5 e ol ALl s U A 53l a5 B Laag ¢ iidasll o 1o
gl G A8 (e Baailly A ALY gl Cajliaal) A edlaaly ik gl oo e salagly ddalall oS3
b sl el 5 (Calalail) ¢ pelaial¥l o ol dmdlall ¢ A o 1) B2 i AMadV1 5 Lilan 5l cleLal)
Sl Ayl (A Al A il A0 ey UL Cadld (LS aagall Jshaall 2gall e i) salady
feh LSy coan o b Jlad¥ jluall dilad eadiinl 5 cdye

Cilaall B odlaly Adagll o 1aY) o 1A o ol Alan) A 93 80 aa g 1 Y A A Aula )
Adladdl 49 sl

e ) salaly Auda sl eV ¢ SN o gl and oy AL Al 23 sai Jae a3 A5V Ao all A jal) jlasY
b LS (LS 3o sall o shuall agall

pdlasly Auda gl £1aY) g I o gl ey ABall L) gl (2) JS
AR3
S5A1

MODEL FIT:
CMIN/DF=1.330; RMR=0.034; GFI=0.930;
NFI=0.982; TLI=0.974; CFI=0.981; RMSEA=0.062
[(2025) ¢ Flasyl diaill il 5 (AMOS 24) ey Gla j3a (e sl dlae) (a1 jadll
sy A3 ol 21 o A o gl s L Jalal (16) Jssa
ol Uasl) S8l Jalas )

@)ﬂ\ LﬁJW‘ (B) @Lﬂ\ ),3:..\.«5\ d}y\ Gcﬂ\
(C.R) (S.E.) (Estimate) -

A RARI

6.549 0.096 0.629 bl Yl | S e ) e

(0.001) o BT A1 (5 siwn io Tl Jia (%)
(2025) ¢ Sbanyl Jdaill zibiid a5 (AMOS 24) zeabi Sl yaa e Gaialll dlae ] (e 1 jaadll
5 3lheall (piaill e isla Al 335 il ydse lef O (16) dsaalls (2) 3 (e ey
adl dgilian) A1V 53 L8 25a g5 o A Y Ao Al A Al U 3 aill J sy (o g 138 A gl
B) ) dead canly Cupa ((HLSEY) 32 gadl (Jsdall agall e 53) salanly iida o) e oY) e SIAN e o)
O 810V (5 siase e A sine A b5 ¢(6.549) Leiad cialy (C.R.) da_all Lol 5 <(0.629)
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Lo aia¥ )y Luabuaiiy) cilul,al) dlaa

o= s aad Ll Jalaa 8 L5 ¢ lusall pgas olail AV Tilan) Jla 8l of 35 138 5 ¢(0.001)
(62.9) 5200 aga L il (8 I e sl aad Jd3as 5 (100) 3200 O S 1385 ¢(0.629) &l (S
e cuan Al pall Y1 ALad de il A 8l JiE Ba Laa s ool gl ooV a8 30a
¢ Al Y I Gyl L salaly da ol oY) e SN e sl Aplan) AV 53 58l aa g
Ao La i g axdl a g aibal o g oyl agdl ALl Y L o jliaall Cala o 3508 ) clld b gry

CeOnle USR5 80 s 4al) A1 sall Aiula gl dslga g allee | il 4dai oy AV

2 salaaly (Al o) 1) o dmdlall Aulan) A0Wa o Ll g g ASEN de AN Al 8N G
el Y ol i jlaal)

Lo ) oalady ka5l o la¥) 5 damlall aad (s AL Ay 23 gad e a3 Al dpe il A jal) LY

‘_A.\ LS c(‘)&,\‘)ﬂ c'édj;l\ cdjh.}d\ el

pdlaly (Ada o) 51991 g Amdlal) wad (y ABMall U 3 gl (3) JR

Mo

799

?9

Mo2 |

;

Mo3 fe

Mo4

1

Al
ia jal
(CR.)

Uaal)
L..gj_”u.d\
(S.E.)

MODEL HIT:

CMIN/DF=3.505; RMR=0.06T; GFI=0.832;

NFI=0.832; TLI=0.810; CFI-0.871; RMSEA~0.170
(2025) ¢ Slany) Jilaill il G 5 (AMOS 24) gl s jae e oialill dlae] (e 2 jaadl)

Sl Jalaa
(B)

(Estimate)

sy A3 ol £1aY) o dadlal) e jlace Judad (17) Jos

@Lﬂ\ ariall

5.... S\ “... S\
‘;_'ﬂﬂ\ ‘59)53\

5.191

0.164

0.851

sada gl 218y

Aoxdlall 2

(2025) ¢ Slasy) Jilaill iliil G 5 (AMOS 24) gl s jie (e (ialll dae] (e 2 jdeadl)
Oy 3 ) aall Aadll (e Ay B Cela AaUadll 335 Gl jlie e () (17) Jsasdls (3) JSa e

Ao Hill dpa Al Sl 3 sl J sy (o 50 1385 ¢(0.170) 4l s (RMSEA) 4 lae 4 siiall 40l
33 gall (Jsdaall agall e 55) ealanly ks o) oo o dpmdlall el Aglian] A1V 53 80 0 g g Al
e 4y size dad 85 (5.191) el Cixly (C.R.) 4aadl 4l 5 () (0.851) 4 Caaly s ¢(LSEY)
e (8 L 5 ¢ Jlusall agas olath A1y Tilan) J1a L8l of 2S5 138 5 ¢(0.001) (e B AV (5 sina
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(85.1) 532 32 pnss Lt il (8 bl 22 35355 (100) 5302 Of (i3 138 5 ¢(0.851) &y Lmdlall 2 s
1 g tle Cuai Al ol pall AN Abl) Ao ) A 8l JiE5 B Laa s ¢ gl gl s 1aY) (et B Ban
G ) el agay g AILE Y gL Cajlaal) L ealals ik gl oo e dpdlall dlias) AVS 53 Ll
@lially s s 5 el s il iy sal) e Bl (may Jeall Alle 3l AV 510 G Jlad) Cala g
Ceomlle Q)5 ety gl AS gal) dudila ol) adlgay allac 28l andai 5 AY) il i)

o2 odlaly LA ol o)) o eldial) o ol duilian) ATy g3 LU aa gy 1ASIAN de Al A 8l gz
Llladd) A ol G jlaall

oy s o) e la¥) 5 ¢ elaia¥l o sl aad G AR Sl 23 gad e a3 &GN Do 3 dpca jdl) HLiaY
fe LS (ST asall «Jsdsall agadl de 53)

sy A3 ol 211 g o laiaY) o ol da c ABMAll AU 73 galll (4) JS&
525

66 ¢

MODEL FIT:
CMIN/DF=1.798; RMR=0.053; GFI=0.878;
NFI=0.886; TLI=0.927; CFI=0.945; RMSEA=(0.096

???????

(2025

N—"

4@1.;4;3!\ d.ﬂ;.\l\ C_ILL\S 1.955 (AMOS 24) C..Ab).x uLA)M (e u.u;\_ﬂ\ J\J‘:\ e JMAM

sl Aol ¢l o SN Lo ol s lua Judad (18) Jsia

i) sl JEREI .

.. Bl sl
aoall | ke (B) G il S0 ol
(C.R.) (S.E.) | (Estimate) il

. | )
5379 | 0.162 0.873 | bl elsy) oo

claiall

(0.001) o 81 A0V (5 sams e Lilama) o ()
(2025) ctomn) Jadl il 5 (AMOS 24) g s sn m Ealdl 3e] m 1 el
Gan s b lieall el e Ay B Ciels ASiaal) 3258 < b5e e () (18) saalls (4) JSEl (e ey
Ao all Ay 8l LA =35l J sy a5 1385 ¢(0.096) 5l 5 (RMSEA) 4 lae 41 584l 4ol
«Jsiaall 2eall A 53) oalads Ll ol eha¥) o celaia¥) o sl aail dilias) AV 53 5l a5a 55 ASIN
dad 25 ¢(5.379) Leiad Cazly (C.R.) 4a_adl 4l 5 ((B) (0.873) 4 ualy Cos (LISLY) 33 5l
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UL 5 sl mgs sladl 0¥ Lilbiaa) Jla 3l o 353 138 5 ¢(0.001) 0 JBF AV (5 siana e 4 gina
elainl) o sl axi (B 32a 5 (100) 3315 O (ixa 1305 ¢(0.873) &l e lain¥l oo 5l and 85 Jalas
AN ALl A Al Ayl JE Goa Laay ¢ oida sl ool (ot 8 B3 5 (87.3) 3l g Lo i1 (8
oy Lada ol oY) e elaia¥) o sl dlias) A0V o) il an g r e caar il il all
b V) Jelill el ALY 6l G o) Calage s 08 0 @l dsays ¢ Adledll Y L Cajladl
Jandl 85 Sine Jsla i e el daliad) i)

cilaall B oalady Aol o)aY) o Cilalaill Aulian) A0 53 L0 an g rdadl )l Ae 8N A i) 0
Alladd) 439 sl

Lo 5) oalasly Auda o) ooV 5 ccabalaill aad oy A8l LS 23 sad e o Ayl 1) el A jall LY
b LS (LY asall o shaall agall

salagly A3 gl) o101 g Calalal) dad Gy ABDall AU 3 gadl) (5) JS&
777
Em1

MODEL HIT:
CMINIDF=2.829; RMR=0.043; GFI=0.854;
NFI=0.853; TLI=0.858; CFI=0.898; RMSEA=0.145

4@1.;4;3!\ d.ﬂ;.\l\ C_ILL\S 1.955 (AMOS 24) C..Ab).x uLA)M (e u.u;\_ﬂ\ J\J‘:\ e JMAM

??????

(2025

e

sy A gl o)aY) o Cablal) da jlose Julat (19) Joa
Al Uadl) 58l Jalas
aall | gl (B) il yusiall

(C.R) (S.E.) (Estimate)
6.245 0.180 1.123 s gl g ay)

(0.001) (e 8 Vs (5 sise 2ie Lilian) Jla (**%)

(2025) ¢ Slhasy) Jilaill il L 5 (AMOS 24) Eebin s e G ofialil) dae] e 2 jradl)

s 83 aall Al (e Ay i iela Al B s @l 850 el o (19) dsaalls (5) Sl (e peay

Ao Hill dpa Al Sl 23 sl J sy (oo 50 1385 ¢(0.154) 4l s (RMSEA) 4 lac 4 sidall 4adll
33 gall (Jsdaall agall e 55 ealanly Aida sl o 1o o Calalail) 22 Alian) AV 53 5l 3 g 55 dal
e 4 5ine dad A5 ¢(6.245) Leied xly (C.R.) Aaall sl 5 (B) (1.123) ded Caaly um ¢(HSEY)
el G L 5 ¢ Glusall pgas olail A1V Tilan) Iy L3l o 250 138 5 ¢(0.001) e B AV (5 sina
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533 31 g Lo i1 (8 Calalal) aaf 3 5am 5 (100) 335 OF (s 1305 ¢(1.123) oy alaladl) aa) il
Coeat Al g el jall dag) 5 ALl Ao jall dpa 8l Ji5 B Laas ol gl e aY) Gpuaat A 33n 5 (112.3)
Seagy e Adladl) ALY b Glaall el ik gl ooV e Calaleill dplian) AV 03 il an g r e
a5 Jelaill e 5508l 5 o AN Cadalse 5 jeliie agdl ALl 4V 5l G jlaal) Calh a5 508 ) el
e de a5 33 5a 4] S sall algal) 4l e dua a
Al
gkl Ll
ccabaladll ¢ elaia¥) o sl ¢ A o gll) AlaiiV) g dgilan ol el alagl (5 sluse gl ) Al yall il 1
Alladl) Y oy o jladll 8 (Agedlal
doe 5 QS asall) sdlasl aens Ladiye Al Y L Cojladdly il ol oY) (5 siae o (8.2
N (SEXTNRVEN(
O Al BN G e b Jay s clagln (g sine i) aa g Cua Al jall (g juate g S L) 2503
Adaall dalse A aa 5 Y i oyl (e
(o lain¥l o sl dmilall ¢ SN e o) 130 jiie g daadine salaly Aklad) olSA (5 gina ol 8l a5 4
(S ol (Jsdaall agall Do 53) drainn sdladly ik ) e laY1 e (sl
cilua o) (UG
O ) Apaliall Cilel yaYl s dadadl) aoa g Aaliaall Lgaladl 5 Lgil plal ¢ Al A I (o jliadll oLd 1
e IS Lerlalad s 1) 6 1aY) (a4 8 ) Ol gaall e il il
48 sa g ¢ gilalall £lSAL Lad (plalall oo 5 (s stme pd ) 4 LS Y 6L i jladll )l jaind 3 a2
b sl el a8 daal e Al L) Lgie il AN 5 coalal 8 Culanindl)
Gpaenl @b g cplelall aa Jalaill 32008 Al cullad Allaall Y 1l Cajlaaally gy paall (i o .3
el alall ol Y polaill a5 cagilal 3ol ad ) 5 agiaalii] (5 i
Sanll (55 o) il 5all (e de pane A3l ALY 5l Cojlamally 4y y8all 31 sall 3] 28t 1 4
el penl o sl A Caagy Glld g cla Slial s el psall sda ) guiany idasl) (85l e Jay 5 ¢plalall
Leie iha sl ool ani Aala 4y 8 o) gall 31} il jlan 5 ¢ Aklal) 1S3
aal g ilaal)

ropleladl e a e Al sl @l 3 (2024) a—enl anm a s a1 5 -

A oall A taall dilane Al )y — —apaiill ASgi M5 el LS 8 il o gl 50 )
254-225 A4(44) ¢ yan )3
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Al )a A gl Bl aSIL 4Bl 5 sl eSA ) (2017) o0l e 0
ol Al ) daala B glie pe piualedlle ) Adila

A llad e wad 8 A lledd) g A ilaa ll Gl &I 50 (2018) L2 5—ana ol
RPN S ][ S POON RS X' | [P WPOSON 2 D [N P S YO S [ L7 BN [ G
125-101 «(1)14 «Jae¥)

—d o3y AVl 54 glaa gl el &SN (2019) a—ene s Jile (31 a3l
Agaad) il Gl saa | asdanill eaY) (el

ALl " ((2024) il S o e el g Al gea > T e sl ull

Qe el e d e 84 dlae Al o da all Gler Al s 84l 5 L)

(1) 3=l ¢(3) 2daall il V) o lall glai ad adla A lae dealall Al A alal)
el

J—eal) il 8 A b gl L gall s YL Y1851 (2017) aeal 2 ane e
(o)l SEl Sla i jalal)

el o oy Ay A adi¥) A glaa ol el &SN (2019) 2ane a ki ¢ ——ualill

&
*EIPPAEN Y-S PR PRI VEN D SN IL X [ U AN | [P VIS PUIE: S PPN v, RPN | -1 -
A suall Al Y|
eV e A JlaaiV) A gl ) il Sl 55 (2018) L4 Ao 3 ane ((en
Al Akl A a1 A sl A s Ay ; ydady A alall el b i g )
b8 dxals ¢ inale
D= Gan ) 1 ¢ ela¥ls sV Gl ulul( 2002) ¢ —dal) Gea > WAoo n e
(osal

i) 3l s all Bl 3 A el Gl alaiVI(2002) (Al i e VN
cosall 3l daalall Hla ;e

ot A gl 3L dSI 4_Be 5 Slaa sl 283 (2022) . aane 2and isan (gl haik
229-211 ¢(3)6 cApmsdill 5 4350 5ill o slall Ana Ay ylaY) oLl

(SPSS el palaai by i agll el aal) 84 _a3ia (1982) ¢ j—e plill oo
LA el Aagill Hla 13 jaldl))

Akl A lelall 8 A i) Al ) clel il 5 5 (2020) Lt ¢ i)
72-55 «(2)14 )Y aslell Cuy Sl dralas Aae 4 S 4 laill ol i) 8
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Abstract:

The study addressed the role of justice and transparency on the relationship
between social responsibility and administrative creativity in companies and
service institutions. It aimed to identify the nature of the relationship between
social responsibility and administrative creativity and the extent of the impact of
justice and transparency within institutions on this relationship. The study relied on
the non-probability (convenient) sample and designed a questionnaire to collect
data. 390 questionnaires were distributed and 337 were returned, with a response
rate of 86%. To ensure the degree of reliability of the data, the Cronbach Alpha
test was used, and the study model was built and hypotheses were developed
based on the study literature. The study's scales were also developed. Path
analysis and structural equation modeling were used to test the hypotheses. The
study results showed that there is a strong relationship between social
responsibility and administrative creativity. The study also concluded that social
responsibility is also related to justice and transparency Environmental efforts and
ethical work practices are a reflection of fairness and transparency within an
organization, which in turn enhances performance in service organizations. The
study recommended the need to focus on improving employee behavior and
instilling values of fairness and transparency, which would reflect positively on
performance and enhance the organization's image in the eyes of others.

Recommendations and suggestions for future studies were also presented.
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 778

Bartlett's Test of Approx. Chi-Square 1.074E3
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Total Variance Explained

Componen Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings

t Total % of Variance | Cumulative % Total % of Variance | Cumulative % Total % of Variance | Cumulative %

3.875 25.835 25.835 3.875 25.835 25.835 2.569 17.124 17.124
1.470 9.797 35.632 1.470 9.797 35.632 1.814 12.095 29.218
1.348 8.988 44.620 1.348 8.988 44.620 1.580 10.531 39.749
1.241 8.271 52.890 1.241 8.271 52.890 1.514 10.096 49.844
1.083 7.222 60.112 1.083 7.222 60.112 1.436 9.572 59.416
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6 1.010 6.733 66.845 1.010 6.733 66.845 1.114 7.429 66.845
7 789 5.262 72.107
I 8 690 4.602 76.709 I
9 628 4.186 80.895
10 573 3.820 84.716
11 557 3.716 88.432
12 527 3.516 91.948
I 13 450 2.999 94.947 I
I 14 406 2.704 97.651 I
15 352 2.349 100.000

Extraction Method: Principal Component

Analysis.
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Weights: (Group number 1 - Default model)
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Regression Weights: (Group number 1 - Default model)
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Abstract

This study examined the impact of marketing mix elements on the intention to purchase
locally produced medicine in Saudi Arabia via an online, self-administered questionnaire
with a sample of 329 participants. The intention to purchase locally produced medicine
was influenced by three of four marketing mix elements: Price was the most significant
element, then promotion, and followed by product. Place did not have a significant impact
on purchase intention. Participants with lower income levels were significantly more
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receptive to price and promotion strategies than higher income participants. Similarly,
participants with lower levels of education were significantly more in favor of price and
promotion strategies than those with higher levels of education. Participants with chronic
diseases in their family were more conservative in their attitude toward the product, price,
and promotion of locally produced medicine, as well as having a significantly lower
purchase intention for such products.

Keywords: marketingmix, locallyproduced medicine, purchasing intention, Saudi Arabia
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Introduction

Saudi Arabia is home to the largest pharmaceutical market in the Middle East and North
Africa (Halwani et al., 2023); this market has experienced rapid development, driven by
health system reforms, public awareness, and increased investment in health infrastructure
and pharmaceuticals (Alzahrani et al., 2024). Although the Saudi government spends
around 20% of health expenditure on pharmaceuticals, local manufacturers still account
for around 22.5% of the market share (Alshehri et al., 2023). In response to this shortfall,
Saudi Arabia’s Vision 2030 identified localizing the pharmaceutical industry as one of its
priorities (Halwani et al., 2023).

Within the marketing literature, the marketing mix—namely, the 4Ps of product, price,
place, and promotion—offers a foundational framework for understanding how
organizations design and communicate value propositions to target markets (Guihong &
Regua, 2024). In pharmaceutical markets, however, the operation of the marketing mix is
complicated by heavy regulation, information asymmetry, and the presence of multiple
decision makers, including physicians, pharmacists, payers, and patients (Dankers et al.,
2023; Kim et al., 2022). These features mean that marketing-mix elements may affect
behavior differently than in conventional markets for fast-moving consumer goods,
particularly for prescription medicines where prescribers act as gatekeepers (Dankers et
al., 2023).

Evidence on marketing mix in the Saudi pharmaceutical context is fragmented and can be
divided into two main categories. First, there are the studies that have looked at different
elements of the marketing mix from the point of view of professionals (e.g., physicians,
pharmacists), such as medicine shortages (AlRuthia et al., 2023), promotions on
prescription decisions by physicians (Ibrahim & Bélanger, 2015), perceptions among
pharmacists and physicians and their exposure to drug promotions (Zaki, 2014),
pharmaceutical representatives on prescription decisions by physicians (Altowayan &
Alshubaili, 2022), perceptions of medical representatives and physicians about
pharmaceutical advertisement (Fageh et al., 2022), and the digital marketing of locally
manufactured pharmaceutical products (Albarg et al., 2026). The second category

encompasses studies that have examined elements of marketing mix from the consumer
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point of view, including the effects of sales promotions on consumer purchasing decisions
(Ben Said et al., 2019), consumer motivation, and perceptions of online purchasing of
medicinal and health products (Alwhaibi et al., 2021).

Research on Saudi Arabia has highlighted the rapid expansion of local pharmaceutical
manufacturing under Vision 2030 (Abohlal et al., 2023), but no empirical study has yet
examined how the 4Ps shape Saudi consumers’ purchase decisions for locally
manufactured medicines in a broad way. The main research problem guiding this paper
was thus to investigate the impact of marketing mix (product, price, place, and promotion)
on Saudi consumers’ purchase decisions regarding locally manufactured medicines to
address the specific need to quantify the relative contribution of each marketing mix
element and to examine the differences between consumers based on their demographic
characteristics. Addressing this gap can support more targeted strategies to increase the

market share and acceptance of locally produced medicines in line with Vision 2030.

Literature Review

Purchase intention is a central concept in research on consumer behavior. It represents the
likelihood that an individual will purchase a product or service (Li et al., 2021). Intentions
are considered the key predictor of actual behavior (Ajzen & Fishbein, 2005), and Ajzen’s
(1991) conceptualization of the theory of planned behavior (TPB) implies a causal
relationship between intentions and behavior (Jinnah et al., 2020). Rahman et al. (2012)
argue that purchase intention encompasses consumer’s willingness to consider buying,
future intention to buy, as well as the decision to repurchase. Consumer purchasing
behavior for medicines has unique characteristics that set it apart from the consumption of
other products, as an individual can avoid purchasing many products, but the acquisition
of medicines is often unavoidable (Ayub & Mustafa, 2017). This market also differs from
that for other products as patients frequently rely on physicians’ and pharmacists’
recommendations when selecting medicines, which reflects the high perceived risk and

technical complexity associated with pharmaceutical products (AlRuthia et al., 2017).
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Indeed, Thongruang (2008) found that majority of Thai consumers rely on physicians,

pharmacists, and nurses as a source of information about herbal medicines.

The 4Ps—product, price, place, promotion—are commonly used to analyze marketing
strategies in pharmaceuticals, for both prescription and non-prescription drugs (Guihong &
Regua, 2024; Murshid & Mohaidin, 2017; Sharma & Ahuja, 2019). When talking about
medicines, the product refers to clinical performance, safety, dosage form, packaging, and
brand. The price includes the list price, discounts, and perceived value. Place covers the
distribution channels such as hospitals, community pharmacies, and online platforms.
Finally, promotion spans detailing, samples, advertising, and digital marketing (Guihong
& Regua, 2024; Jain, 2024; Sharma & Ahuja, 2019). Studies in the field of prescription
and non-prescription medicines have yielded different findings regarding the influence of
marketing mix on purchasing behavior. In the cosmetics industry, promotion and location
(place) are significant predictors of purchasing behavior, while product and price may
exert weaker or non-significant effects after controlling for other elements (Sirajuddin et
al., 2023). While products have no influence on purchasing decisions, other elements such
as price, location, and promotion do appear to have an influence (Susanti et al., 2024). For
example, Giimiis (2022) found that consumers mostly consider price strategies and product
quality as the main factors in repurchasing intention. Sulaiman and Masri (2017) found
that product, place, and promotion had significant effects, while price was not a significant
factor in purchasing supplements. Other studies have found, however, that the four
elements of marketing mix all have an influence on purchasing behavior (Limbu &
Huhmann, 2024; Ripaldi et al., 2023).

Product-related attributes—such as clinical effectiveness, safety profile, manufacturing
quality, dosage forms, packaging, and brand identity—have repeatedly been identified as
primary determinants when choosing medicines in Saudi Arabia (AlRuthia et al., 2017;
AlRuthia et al., 2023). From the consumer perspective, earlier work has shown that

knowledge about generics and local brands is variable, while misperceptions are common.
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Some patients believe that generics are less effective or slower acting than branded

medicines (Alrasheedy et al., 2013), and consumers often prefer brands they perceive as

3 2

reliable or “well known.” These perceptions can apply to both prescription and
non-prescription medicines (Jain, 2024; Sharma & Ahuja, 2019), as patients and
caregivers may associate specific brands with efficacy and safety, while also considering
the form of the dosage, packaging clarity, and ease of use (Prajapati & Patel, 2013;
Sharma & Ahuja, 2019).

Medical and marketing studies in the Middle East have noted that physicians and patients
sometimes perceive imported medicines as being of higher quality, especially when local
industries are still building their reputations (Al Thabbah et al., 2022; Murshid &
Mohaidin, 2017). In prescription settings, physicians emphasize clinical quality and
evidence, and Al Thabbah et al. (2022) found that Jordanian physicians rated the quality of
the medicine and supportive evidence of efficacy among the most influential
product-strategy factors in their prescribing decisions, along with innovation and
fixed-dose or full-course packaging that supports. Policy and economic evaluation
documents, meanwhile, stress that locally manufactured medicines must meet stringent
quality and safety standards to gain acceptance equivalent to imported brands (Saudi Food
and Drug Authority [SFDA], 2024). Industrial and policy analyses emphasize that Saudi
manufacturers are increasingly upgrading their capabilities, including investment in
quality systems, bioequivalence testing, and even more specialized formulations, but these
technical advances may not be fully visible to end users (AlRuthia et al., 2023).

From a marketing mix viewpoint, strengthening the product element for locally
manufactured medicines in Saudi Arabia involves both objective and perceptual
dimensions. Objectively, products must meet SFDA standards for quality and
bioequivalence, as well as, where possible, offering user-friendly dosage forms or
packaging innovations (SFDA, 2022). Perceptually, packaging design, branding, and
communication of quality certifications, bioequivalence results, and SFDA approvals can
help transform technical compliance into visible cues of reliability and safety (Amin et al.,
2013; Hashim et al., 2023). Positioning local brands as contributors to national drug

security and self-sufficiency can further strengthen their image and align them with
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broader societal values (Alkhowailed et al., 2021). A parallel for this can be seen in a
study of the influence of country of origin and purchasing intention regarding medications
for COVID-19, where researchers concluded that country of origin was found to have an

Impact on the purchase intention of Thai consumers (Kim et al., 2024).

Price is a critical factor in pharmaceutical consumption decisions, particularly in health
systems experiencing rapid growth in costs (AlRuthia et al., 2020). For prescription drugs,
physicians generally prioritize efficacy and safety, but they also consider the cost of the
therapy, especially where patients bear large out-of-pocket expenses or insurance coverage
is limited (Al Thabbah et al., 2022; Murshid & Mohaidin, 2017). From a consumer
standpoint, price matters both directly (what patients pay at pharmacies) and indirectly
(co-payments, insurance coverage).

In Saudi Arabia, government payers and private insurers bear a large share of the cost for
drug coverage, but out of pocket spending still affects patients’ sensitivity to the price of
medicine, especially in the private sector and for uncovered products (AlRuthia et al.,
2020). A Jordanian marketing-mix study found that pricing strategies—such as disclosure
of actual prices, discount techniques, and the relationship between price, effectiveness, and
therapy duration—had the highest median influence score among the four Ps (Al Thabbah
et al., 2022). Price thus appears to matter significantly in prescribing decisions, although it
interacts with perceptions of quality and access. Studies on general medicine buying
behavior in India and other emerging markets have reported that price, along with generic
versus branded status and discounts, can influence whether consumers choose a particular
medicine or switch brands (Jain, 2024; Prajapati & Patel, 2013; Sharma & Ahuja, 2019).
When patients pay out-of-pocket, they weigh perceived quality against cost and may favor
generics or local brands if they trust their quality and find them more affordable (Prajapati
& Patel, 2013; Sharma & Ahuja, 2019). Analyses of the pharmaceutical sector in Saudi
Arabia, however, highlight tensions between imported innovators and local generics,
noting that locally produced medicines often have cost advantages but require effective

pricing and communication strategies to gain market share (Abohlal et al., 2023). For other
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products in Saudi Arabia, price was found to be significant factor affecting consumer
purchasing intention (Algarni, 2025).

Place refers to the health-system and retail structures through which medicines are
delivered; this includes hospitals, public clinics, private clinics, community pharmacies,
wholesalers, and, increasingly, online channels (Al Thabbah et al., 2022; Guihong &
Regua, 2024; Sharma & Ahuja, 2019). For medicines, inclusion in hospital and insurance
formularies, distribution to hospitals and clinics, and reliable supply chains, community
pharmacies, and, in some settings, supermarket and online channels are key interfaces with
patients (Alrubaie et al., 2020). Pharmacies are the main location where patients obtain
both prescription and non-prescription medicines, get advice, and experience service
quality (Prajapati & Patel, 2013). However, it is worth noting that \there is an increasing
adoption of online ordering, delivery services, and digital touchpoints in Saudi Arabia,
which have changed how patients access medicines. For certain product categories,
e-pharmacies and platforms may become important distribution channels, especially for
chronic medicines and refills (Alrubaie et al., 2020).

The place dimension in the Saudi pharmaceutical market thus appears to be shaped by
public procurement mechanisms, private sector distribution networks, and a growing
digital infrastructure (AlRuthia et al., 2023). Suleiman and Albarg (2025) found that the
location of a pharmacy has a significant impact on Saudi consumer satisfaction. Indeed,
place—representing both distribution coverage and accessibility—had a significant
positive impact on medical representatives’ behavior in Saudi Arabia, which highlights the
fact that local and multinational companies must ensure efficient logistics and stable
supply to support marketing efforts (Alkfaween et al., 2025).

Promotion involves a complex ecosystem in the field of pharmaceuticals, including the
provision of details for physicians, incentives and training for medical representatives,
informational materials for pharmacists, and a mix of traditional and digital media aimed

at patients (Alkfaween et al., 2025; Jain, 2024; Murshid & Mohaidin, 2017; Sharma &
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Ahuja, 2019). The promotion of local pharmaceutical products in Saudi Arabia has
acquired significant momentum through the adoption of innovative digital marketing
strategies (Albarg et al., 2026), which have been achieved through tools such as social
media platforms, online advertising, and search engine marketing to increase both
consumer engagement and market visibility (Al-Assaf et al., 2025).

Consumer-directed promotion includes mass media advertising, internet marketing, social
media, public relations, and sales promotions (Guihong & Regua, 2024; Jain, 2024;
Sharma & Ahuja, 2019). For example, Jain (2024) found significant relationships between
consumers’ perception of the importance of promotional-mix elements such as advertising,
direct marketing, internet marketing, and publicity, and their purchase intentions for
medicines. Patients reported that exposure to advertising and digital content influenced
which medicines they requested or were more comfortable using. Digital-marketing
research in the Saudi pharmacy context has also indicated that social media, online
campaigns, and brand-experience management can shape how patients perceive and
engage with health products, including medicines (Alrubaie et al., 2020).

Based on previous studies and the review in this section, we developed a conceptual
framework with four components of the marketing mix—product, price, place, and
promotion—as independent variables and purchasing intention as the dependent variable
(Figure 1). We can thus present the main hypothesis with sub-hypotheses:

H1: Marketing mix elements have a significant impact on consumer intentions to purchase
locally produced medicine.

Hla: The product has significant impact on consumer intentions to purchase locally
produced medicine.

H1b: Price has significant impact on consumer intentions to purchase locally produced
medicine.

Hl1c: Place has significant impact on consumer intentions to purchase locally produced
medicine.

H1d: Promotions have significant impact on consumer intentions to purchase locally

produced medicine.
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Awareness of participant characteristics is crucial in research on topics related to
consumer behavior. Individuals’ personal characteristics differ based on factors such as
economic situation, age, and life cycle (Yakup & Jablonsk, 2012), while age, income, and
education levels are interpersonal factors that influence buyers in purchasing products
(Wijaya et al., 2022). Different studies have found inconsistencies in the effect of these
factors for different products in different settings, however (Algarni, 2025; Garcia et al.,
2020; Nugroho & Irena, 2017), so we hypothesized:

H2: Demographic characteristics have a significant impact on the intention to purchase
locally produced medicine.

H3: Demographic characteristics influence consumers differently based on different

marketing mix elements.

Product

Price Purchase intention

Place

Promotion

Figure 1. Study Framework

Methodology

This study was conducted among individuals in the city of Riyadh, Saudi Arabia, via a
self-administered online questionnaire. We developed the structured questionnaire to
collect primary data based on items from Nugroho and Irena (2017). Following some
modifications to the layout and wording of the questions, the back translation method was
used to ensure that the items’ meaning remained unchanged. Items were written in

English, translated into Arabic, and then back-translated into English by a marketing
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specialist. The items were then sent to the participants in Arabic. The questionnaire
consisted of two main sections: one collecting demographic information and the seconds
containing items related to dimensions of the marketing mix and purchase intention. A 5-
point Likert scale was used ranging from 1 (strongly disagree) to 5 (strongly agree). A
convenience sample was employed as the questionnaire was sent via social media and the

design of the questionnaire disallowed the submission of incomplete surveys.

A total of 329 participants completed the online survey. A summary of participants’
demographic and background characteristics is provided in Table 1. The sample mainly
contained young to middle-aged adults, with most participants aged between 25 and 44
years, and a smaller proportion aged under 25 or above 55 years. Around three-quarters of
the sample had at least a university degree, and two thirds of them were married. Around
two thirds of the participants earned more than 10,000 Saudi Riyal monthly (1SR=
3.75USD). In terms of medication-related aspects, two thirds of the participants had
purchased medications within the last month, and a similar percentage reported the
presence of chronic disease in their family. Slightly more than half of the respondents used
medications for acute conditions rather than for chronic diseases. More than one third of
the participants have health insurance. Almost a third of the participants paid for their
medications. The government paid for another third, and insurance company paid for the

prescriptions of around one quarter of participants.

Table 1

Participant Characteristics

Age (% of <25 25-35 35-45 45-55 >55
participants) 19.5 33.1 22.2 10 15.2
Educational High school Diploma Graduate Higher

level (% of or less education
participants 8.8 14.6 48 28.6

Monthly <6,000 6,001 10,001- 15,001-  >20,000
income 10,000 15,000 20,000
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Sudai Riyal 26.5 10.3 22.8 20.1 20.4
(% of
participants)
Last time Lastmonth 1-3 months >3 months
you bought ago ago
medications 63.8 21.6 14.6
(% of
participants
Chronic Yes No
disease in 65 35
family
Type of Medications Medications
medications for chronic for  acute
used diseases conditions
444 55.6
Who pays Myself My family ~ Government Insurance
for company
medications 34.7 10.3 31.6 23.4

Exploratory factor analysis (EFA) is a descriptive procedure that can identify an
overarching structure that explains the relationships between items in a parsimonious way
(Santor et al., 2011). This procedure calculates how strongly each individual item maps on
to each factor, and items with a factor loading >.4 is considered to be strongly related to
the underlying factor. EFA results with factor loading are shown in Table 2. Reliability
indicates the consistency of the scale items in measuring what it is supposed to measure
(Sekaran & Bougie, 2016), and the most famous test is Cronbach’s alpha coefficient; a
minimum value of 0.7 that is needed to pass the reliability test (Zong et al., 2023), and this

was achieved here (Table 2).
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Table 2

Factor Loadings and Scale Reliability

Item Factor Reliability

loading

Product
PRD1 The variety of local medicines covers my .747 0.860

different needs.

PRD2 | trust the features of locally manufactured .653
medicines (non-halal products are not used in

manufacturing).

PRD3 Local medicines can perform their designated .760

function (e.g., clear therapeutic efficacy).

PRD4 The packaging of local medicines is done to a .732
high standard.

PRD5 Local companies keep up with all that is new in .653

the pharmaceutical industry.

Price
PRC1 The prices of local medicines are affordable. 486 716
PRC2 Local medicines prices are appropriate for their .761
quality.
PRC3 If the quality is equal, I choose the less expensive .504
medicine.

PRC4 The price of local medicines is appropriate with .523

the benefits | received.

PRC5 Local medicines have competitive prices .678

compared to imported medicines.

Place
PLC1 Local medicines are readily available in most .732 .850

commercial pharmacies.
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PLC2 | can easily find local medicines in pharmacies .782

near my location.

PLC3 Locally produced medicines are more consistently .783

available than imported medicines.

PLC4 Local medicine can be purchased online. 715

PLC5 Local medicines are adequately available in .707

government hospitals and health centers.

Promotion
PRO1 Advertising campaigns for locally produced .833 851

medicines increase my desire to buy them.

PRO2 Advertisements for local medicines provide .771

accurate and reliable information.

PRO3 Medical and media recommendations encourage .758

me to use local medicines.

PRO4 TV advertisements for locally produced .633

medicines are interesting.

PRO5 Promoting local medicines clearly highlights the .513

quality of the national product.

Purchasing intention

PI1 | prefer buying locally produced medicines over .689 197
imported medicines.

P12 I will recommend locally produced medicine to .780
others.

P13 | intend to buy locally produced medicines again .711

in the future.

Overall scale .920
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Results

H1: Marketing mix elements, including product (H1a), price (H1b), place (H1c), and
promotions (H1d), have significant impact on consumer intentions to purchase locally
produced medicine.

A hierarchical multiple regression analysis was conducted (Table 3) to examine the
influence of the 4Ps of marketing mix on the intention to purchase locally produced
medicines. The results showed that price (f=.28, t=5.46, p<.001), promotion (p=.27,
t=4.97, p<.001), and product (p=.25, t=4.53, p<.001) all affected purchase intention.
Examining the standardized coefficients in the final model shows that all three
predictors—promotion (f=.266), price (p=.280), and product (p=.245)—had a positive and
statistically significant effect, which suggests that higher levels of perceived promotion, a
favorable price, and better product evaluation are all associated with a greater intention to
purchase locally produced medicine. Notably, price has the highest standardized
coefficient, which suggests that, within this sample, price is the most influential marketing
mix element in shaping purchase intention, followed closely by promotion and product.
Place did not have a significant influence on purchase intention. Thus, Hla, H1b, and H1d
were accepted, while H1c was rejected.

Table 3

Regression Coefficients as Predictors of the Intention to Purchase Locally

Produced Medicine

Model B SE Beta T P-value
Price 333 .061 280 5.457  .000
Promotion .260 .052 .266 4968  .000
Product .269 .059 245 4.525 .000

The differences between groups based on their demographic characteristics were examined

using independent samples t-tests and one-way ANOVA. Table 4 shows the cases where
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participants’ characteristics were found to be significant. Significant differences were
found between married and unmarried participants toward promotion element strategies
based on an independent samples t-test (Table 4). Married respondents were significantly
less likely to purchase locally produced medicine than unmarried participants. Participants
with chronic disease in the family were also significantly more conservative toward all
marketing mix elements except place, as well as having significantly lower purchase
intentions than participants without chronic disease in family. According to results of one-
way ANOVA, participants with lower levels of education were significantly more in favor
of price and promotion strategies than participants with higher levels of education.
Participants with lower income were also significantly more in favor of price and
promotion strategies than higher income participants (Table 4). H2 and H3 are thus also

supported.

Table 4

Hypothesis Testing Based on Participant Characteristics

Participant Element  Type of test and results Difference

characteristics

Independent Samples Test Participants
F Sig. t df Sig. with a
(2- history  of
tailed) chronic
Product 2.577 109 -2.283 327 .023  disease in
Price 447 504 -2505 327 .013 their family

disease in
Promotion .049 826 -3.285 327 .001 were more

conservative

Chronic

family

toward the
marketing
mix

elements.
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Chronic
disease

family

Independent Samples Test
F Sig. t df Sig.
(2-
tailed)
Purchasing .335 563 -2.161 327 .031
intention

in

Intention to
purchase
locally
produced
medicine
lower

among
participants
with a
family
history  of
chronic

disease.

Education

One Way ANOVA
Sum of df Mean F Sig.
Squares Square
Price 7.484 3 2495 5.263 .001
Promotion 11.140 3 3.713 5.284 .001

Participants
with  lower
education
levels were
significantly
more in
favor of
price  and
promotion
strategies
than
participants
with higher
education

levels.

Income

One Way ANOVA
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Sum of df Mean F Sig. income
Squares Square participants
Price 5.999 4 1.500 3.124 .015  were
Promotion 11.356 4 2.839 4.031 .003 significantly
more in
favor of
price.  and
promotion
strategies
than higher
income

participants.

Discussion

Multiple regression analysis was conducted to examine the influence of the four marketing
mix elements on consumers’ intention to purchase locally produced medicines. The results
showed that product, price, and promotion all had positive and statistically significant
impacts, whereas place was not a significant predictor. Price emerged as the strongest
predictor followed by promotion and product. This finding, where not all marketing mix
elements influence purchasing intention, is not uncommon. For example, Sirajuddin et al.
(2023) only found significant effects for promotion and place; while the influence of price,
place, and promotion on purchasing decisions was observed by Susanti et al. (2024).
Glimiis (2022) found price and product as the main influencing factors; while Sulaiman
and Masri (2017) found that product, place, and promotion had a significant effect, while
price did not. The findings of this study suggest that consumers’ intentions to purchase
locally produced medicines are primarily shaped by their perceptions of economic value,
the persuasiveness and informativeness of marketing communications, and the
fundamental features of the product, rather than by place-related factors.

The significance of product found here aligns with previous studies (Ferreira et al., 2017;

Kim et al., 2024). Consumers are more likely to purchase medicine brands they perceive
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as high in quality and safety (Wulandari & Siregar, 2020). This suggests that the higher
the perceived quality of locally produced medicine, the greater the consumer’s tendency to
purchase it. Indeed, Mahmoud and Saleh (2020) concluded that product effectiveness and
safety would increase purchase intention. Studies on generic and traditional medicines
have similarly emphasized that consumers’ intentions to choose it over alternatives
increase when consumers perceive a medicine as effective, safe (Almeida et al., 2019), and
manufactured to acceptable standards (Patel & Singh, 2021). Product is also an important
factor in purchasing intention for consumers who have chronic disease in their family,
which highlights the importance of trust for this group. There are several potential reasons
for this, notably that medicine differs from other products as the government sets
minimum requirements that must be met for a company to sell its products. Medicine is
always prescribed by a doctor or advised by a pharmacist, which may encourage
consumers to trust these figures, who they perceive as experts.

Price emerged as the most influential marketing mix element in predicting the intention to
purchase locally produced medicine, as reflected in its highest standardized coefficient.
Other studies concluded that price significantly influences the intention to purchase
medicine, and it has been found to rank highest among the 4Ps (e.g., Al Thabbah et al.,
2022). Around two thirds of the sample purchase medicine monthly, which may highlight
the importance price to purchase intention. When consumers purchase medicine, they
compare perceived quality and price; thus, they may favor local brands if they find them
more affordable, while maintaining trusted quality (Prajapati & Patel, 2013; Sharma &
Ahuja, 2019). Price was less important for consumers as their level of education increased,
but its importance increased for consumers with lower levels of income, which is
consistent with previous research (Wijaya et al., 2022). Consumers with higher levels of
education may also have higher incomes, which may also reflect their priorities.

Promotion showed a strong, positive influence on purchase intention, although behind
price in strength. This finding is in line with previous studies such as Jain (2024), who
found a significant relation between promotion and intention to purchase medicine. This
may be because the promotion of local pharmaceutical products in Saudi Arabia has

acquired significant momentum through the adoption of innovative digital marketing
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strategies (Albarg et al., 2026). Consumers with chronic disease in their family were found
to have a more positive view on promotions, which highlights the importance of
promotional activities on social media platforms, online advertising, and search engine
marketing in their intention to purchase locally produced medicine. Similar to price,
consumers with higher levels of education or income were less interested in promotional
activities, which may indicate the importance of selecting promotion strategies.

Place did not significantly influence purchase intention once the effects of product, price,
and promotion were considered. This may be because around two thirds of the sample
received their medications from government hospitals, via insurance companies, or
brought to them by others. Another reason may that when access to a product is generally
sufficient, consumers may take place factors for granted and focus instead on
differentiating attributes such as price, perceived quality, and promotional information.
Although participant characteristics did affect the impact of product, price, and promotion,
place was not affected, as all the participants shared the same views about it.

Overall, these results illustrate that the traditional 4Ps do not contribute equally to the
purchase intention for locally produced medicines in this sample. The hierarchy
observed—price as the most influential factor, followed by promotion and product, with
place non-significant—supports theoretical perspectives in consumer behavior that
emphasize perceived value and information as key determinants of intention in
high-involvement, risk-laden categories like pharmaceuticals (Ajzen, 1991). Consumers
appear to integrate economic considerations (price), cognitive and affective responses
shaped by marketing communications (promotion), and beliefs about intrinsic product

quality (product) when deciding whether to purchase local medicines.

Companies operate in a highly regulated and price sensitive market in the Saudi
pharmaceutical industry. The findings of this study have several important implications for
this context. The results indicate that price is the most influential determinant of
consumers’ intention to purchase locally produced medicine, which suggests that

managers should carefully design pricing strategies that balance affordability with
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perceived value to stimulate demand. Companies could work on introducing price
segmentation, which could help to reach new consumers across different economic levels.
At the same time, the significant positive effects of promotion and product highlight the
need for integrated marketing efforts in which persuasive promotional activities clearly
communicate the benefits of a well-developed product at an attractive price. In practical
terms, firms should allocate resources to strengthen promotional campaigns and product
quality while giving particular attention to how price signals the value and competitiveness

of locally produced medicine in the market.

This present research is not without its limitations. The sample was taken from only one
city, Riyadh; although it is the biggest city in Saudi Arabia, its consumers may differ in
terms of demographic characteristics from inhabitants of other cities, which may limit the
generalizability of the findings, even when considering just the population of Saudi
Arabia. The survey responses were also based on a convenience sample, which may not
reflect the whole population and further limit the generalizability of the findings. Future
research should take these limitations into account, while also including other factors such
as the role of physicians and pharmacists in shaping the intentions of consumers to

purchase locally produced medicine.

Conclusions

In conclusion, this study examined the role of four marketing mix elements—product,
price, place, and promotion—in purchase intention of locally produced medicine. The
findings showed that price, promotion, and product have significant influence on purchase
intention of locally produced medicine in Saudi Arabia, but place showed no such
influence. Differences based on consumer characteristics were found in their responses to
the marketing mix and in their purchase intention for locally produced medicine.
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